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NOt J uSt Exploring the Forest

Trees:

By Michele A. Justice

The Forest History Society (FHS) is a
nonprofit historical society dedicated to
advancing the historical study of human
interaction with forested environments.
Through its programs of archival and
library collecting, publication, research
and service, FHS promotes inquiry into
the legacy of forest history.

In pursuing its ambition of document-
ing the history of North American
forestry, the society’s early focus was on
the logging and forest products industries.
Over the years, however, the scope of the
society’s interest has slowly broadened to
include the historical study of a wide
range of related subjects.

At the present time such topics as
arboriculture, biological diversity, envi-
ronmental change, environmental ethics,
horticulture, human ecology, land use,
landscape architecture, medicinal plants,
national parks management, natural histo-
ry, natural resources management, nature
writing, and wildlife management are all
represented in the society’s programs.
Under the successive leadership of execu-
tive directors Rodney C. Loehr, Elwood
R. Maunder, and Harold K. Steen, the
society has made seminal contributions to
forest and conservation history, helping
the field achieve the scholarly status that
the founders of the Forest History Society
envisioned.

History Society's
rich botanical and
horticultural resources

The Archives and Library

The society’s archives and library sup-
port all of its activities, serving as the cen-
tral program of the organization. The spe-
cialized resources of the archives and
library serve the general public, scholars,
and students, as well as FHS members and
staff,

The archives houses the organizational
records of a number of forestry associa-
tions, industry organizations, and conser-
vation groups, the most significant of
which are the American Forest Council,
American Forestry Association, National
Forest Products Association, Society of
American Foresters, and the Western
Timber Association. In addition to the
larger record groups, the archives holds a
small number of collections, papers, and
records associated with persons or groups
that have made significant contributions
to natural resource use and management
in the United States and throughout the
world. Additionally, an extensive collec-
tion of iconographic materials, consisting
primarily of photographs indexed by sub-
ject, serves to visually document twenti-
eth-century forest and conservation histo-
ry. One of the archives’ most recent acces-
sions is a vast collection of published arti-
cles pertaining to the forest and ecological
history of Southeast Asia, amassed by
John Richards, a professor of history at
Duke University. A computerized biblio-
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it may only be accessed at the Forest
History Society headquarters.

The library holds close to 6,000 books
specializing in forest and conservation
history. They are complemented by more
than 150 serial publications, as well as
annual reports, newsletters and news
releases from a multitude of agencies,
companies, organizations, and societies.
The map collection fills three file drawers
and depicts land holdings, forest cover,
ecological relationships, and land use
throughout North America. In addition to
these resources, collections of oral history
interviews, manuscripts and U.S. Forest
Service newsclippings dating from the
late nineteenth and early twentieth cen-
turies greatly enhance the rich diversity of
the library’s holdings. FHS members and
staff as well as numerous students, schol-
ars and laypersons with specialized inter-
ests visit the society each year to conduct

continued on p.32
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Letters

Dear CBHLers,

By this time, you’ve undoubtedly
noticed that your newsletter looks a little
different! The first “rustic” improvements
to last issue’s graphic design were given a
complete sow’s ear to silk purse
“makeover” by Theresa Filardo, an art
student at the State University of New
York, Purchase. I hope you’ll be delighted
with the changes. . . . I'm ecstatic. Terry
not only revamped this issue, but has cre-
ated a sophisticated template on the com-
puter so that even a bumbler like me can
recreate her magic in succeeding issues.
Thank you Theresa, for all of your hard
work!  Less obvious” the content has
also evolved. More columns. More fea-
ture articles. . .and. . . . You asked for it!
This issue is primarily devoted to the
Internet... and there should be something
for everyone. There’s a botanical “grand
tour” of the World Wide Web by Stanley
Johnston; a column on Internet basics by
Anne Rumsey; a column by Bernadette
Callery on hypertext applications; and a
report by Janet Evans on the Pennsylvania
Horticultural Society’s foray into answer-
ing plant questions via E-Mail with addi-
tional comments by Jane Cole on a simi-
lar service offered by the U.S. Geological
Survey. Because they are all related, it
seemed like a good idea to run all of the
Internet material together in the
same issue. I hope this will fuel a contin-
uing dialog on the subject both in these
pages and at the annual meeting in May.

Public interest in the Internet seems
incredibly high lately. Over the past few
months, several people have called or
written asking me what kinds of material
(especially bibliographies) Brooklyn
Botanic Garden might have available on
the Internet (unfortunately, not much).
But the point is, last year, not a single soul
asked about our Internet services. What a
difference a year makes!

This issue also explores two areas of
vital interest to our members: new refer-
ence resources and how to promote our
libraries more effectively. If you thought

that the Forest History Society was just
about forestry, check into Michelle
Justice’s article on the society’s rich
botanical and horticultural resources.
And if you’re looking for new ways to
keep your library “front and center” on
your institution’s list ofm valued divi-
sions, Agnes Wolff will show you the way
with her 10 point plan.

In the future, I hope we’ll be hearing
more from our international community
of members (please send us your news
too!) and more about our botanical and
horticultural treasures special collections,
important or unusual individual works

and interesting research. Comments and
contributions are welcome. Call, write,
fax or yes, even E-mail (bbglibl @met-
gate.metro.org)!

To everyone who sent letters and faxes
of encouragement and support for the
“new” newsletter;’; THANKS! About the
time that I have to launch into a new issue
again (what? so soon?!) I’ll need to take
another look at them!

Barbara Emerson

Sadly, we must report that former CBHL
President Barbara Emerson passed away
on January 22, 1995, at Chapel Hill, North
Carolina. She made many friends and
touched many lives during her long
careers as weed scientist specialist, writer
and library advocate. A tribute to Barbara
will be published in the next CBHL
Newsletter.

-Victoria Jahn, Editor

(Continued on p. 4)

§ The Council on Botanical and Horticultural Libraries, Inc. is an internation-
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{Continued from p. 3)

WE GET
LETTERS!

[This one arrived via John Reed,
CBHL Treasurer.]

John,

CBHL Newsletter editor, Victoria
Jahn, is apparently not on e-mail, so
I'll comment to you. The new
newsletter is terrific. What a nice
format. Lots of interesting items. It
is especially nice to know some of
the contributors and personalities
mentioned from my visits to botani-
cal libraries, especially NYBG. I am
very interested in and anxious to
know more about on-line service,
since that is such a cheap way for me
to gain access to libraries. I feel an
outsider in the CBHL world, but I do
love, collect, and use books. My
research is dependent upon them.
What I see in the contents of the
Newsletter is evidence of librarians
out there working hard at making it
easier for me (self-centered isn’t it!),
way off here in Alaska, to reach out
and into the greatest sources of
botanical information. Soon the col-
lective resource available to my
computer screen will be staggering,
and I will use it and depend upon
these catalogues as I would any
research tool.

This does not mean I do not pre-
fer visits to the real thing, but those
trips have to be limited. Neverthe -
less, I have and will continue to
work with specimens at herbaria
where there are also great libraries.
At several, NYBG being one of
them I have been allowed to prowl
the stacks, which has always been a
real treat. I learn so much serendipi-
tously, foraging for goodies up one
aisle and down the other. The other
consequence is that I turn green with
envy at the breadth and depth I see.
So, I am glad there is a CBHL and
my thanks to all of you....

-Dave Murray

Letter

from the president

Ready, Set...
Let's Go to the Annual

Meeting!

20 January 1995
Dear CBHL Member:

Other organizations are sometimes star-
tled to find out that over 75% of the
CBHL members attend the Annual
Meeting at least twice in a five year peri-
od. The truth is, many of our members
never miss an annual meeting. If their
organization doesn’t pay their way, they
take their own vacation time and plan a
trip around the CBHL Annual Meeting.

We aren’t wealthy, but we’re determined.

This year, the CBHL Annual Meeting in
Chicago is especially poignant for me
since the 1984 meeting in Chicago was
held the first year I belonged.

Here is what I remember from 1984:

* Everyone was warm and friendly, but the
Board of Directors were very formal.

* Chicago Botanic Garden had just
installed an “Illinois Prairie” exhibit,
which we tramped out to see and I ruined
a good pair of shoes.

* The Chicago Botanic Garden Library
had files on every botanic garden, scien-

tific institution and museum in the world
in a room full of filing cabinets.

* The Newberry Library in Chicago had a
‘state of the art’ security system.

* The Morton Arboretum was fighting the
State of Illinois Department of
Transportation’s attempt to build a high-
way through the Arboretum.

* The Sterling Morton Library had a
walled, outdoor readers’ garden which I
went home determined to copy.

* The lilacs in bloom, the ducks on the
lake and the food at the final banquet were
superb.

I’ve been to almost every Annual Meeting
since then.

The CBHL 1995 Annual Meeting will be
Wednesday through Friday, May 17-19
followed by field trips to Chicago muse-
ums and the Indiana Dunes National
Lakeshore on Saturday and Sunday, May
20 and 21.

I hope you will all be there. I look forward
to seeing you. We have a lot of CBHL
business but we also have time to share
our good ideas with each other.

-Jane

Jane Cole is President of CBHL and
Librarian of Desert Botanical Garden’s
Richter Library.



Books

noted
By Victoria Jahn

Indoor Gardening, by Kate Jerome,
Meegan McCarthy-Bilow and Wanda
Supanich. (1995, Pantheon Books,
New York) ISBN 0-679-756828-3.
$25.00

Finally, a book that covers some of the
newer houseplants!

This volume is part of Pantheon Books’
The American Garden Guides series, and
it sets very high standards for itself. The
series involves 30 botanical gardens and
attempts to bring their combined expertise
to a gardening public that wants to know
“Why won’t that plant grow that way for
me?”’

It’s an ambitious and laudable goal.
The authors are not afraid to handle a
variety of plants not usually found else-
where—including some, such as homa-
lomena, which have been recently intro-
duced. Descriptions are generally good
and there are suggestions on how best to
choose and use these plants. A nice fea-
ture—the “viewpoint” sidebars sprinkled
throughout, offer a forum of professional
opinions on a given plant or technique.

Most plant entries are very good and
have information you aren’t likely to find
in similar books: gardenias, for instance,
become chlorotic when grown in temper-
atures cooler than 55 degrees; anthuriums
do best in a 70% bark potting medium.

But the depth of coverage can be
uneven. Some entries—such as the one on
begonias—disappoint. Rex, tuberous and
cane begonias all need different handling,
but their culture is lumped together here.
General instructions such as keep “evenly
moist at all times” will certainly result in
winter disaster for some rex begonias I
know!

The book’s strongest suit is its treatment
of houseplant light requirements—often a
neglected area in similar works. The
plants are arranged by light needs and
there is an excellent guide to gardening
under lights, specifying wattage and dis-
tance from plants for low, medium and
high light requirements.  Unfortunately
the section on soil—and here we can all
agree with the authors that it is “a critical

factor in plant growth”—is all too brief
and too general to be useful for either
novice or expert. Sample mix recipes
could have provided helpful guidance,
along with more information on various
amendments and the properties of com-
mercial mixes.

Use this book to garner additional infor-
mation on plants that may be tricky to
grow; to provide information on the
newer sorts now available; or to choose

appropriate specimens for windowsill,

foyer or light garden. A more uniformly
comprehensive treatment is needed, how-
ever, to ensure botanic garden results.

Taylor’s Master Guide to
Gardening. Editor-in-chief, Frances
Tannenbaum;, editors, Rita Buchanan
and Roger Holmes; illustrator, Steve
Buchanan. (1994, Houghton Mifflin
Co., New York) ISBN 0-395-64995-1
$60.00

My first serious gardening book was an
old 1942 edition of Taylor’s Practical
Encyclopedia of Gardening, acquired at
the age of 12. Although it didn’t have
many pictures and didn’t cover every
plant or practice, the text was succinct,
peppered with nuggets of information
drawn from hands-on experience and
organized by a librarian’s hand.

Gardening has changed some since
then, but the one-volume gardening ency-
clopedia is still a must-have for beginning
gardeners and Taylor’s has long been due
for an overhaul. Although this is not a
revision of the 1942 work, Taylor’s
Master Guide to Gardening has been
crafted in the spirit of the eriginal and is
dedicated to the memory of Norman
Taylor. I think he would approve.

Fundamentally, the new work includes
all kinds of ornamental plants—annuals,
perennials, trees, shrubs, ferns, palms and
grasses. There are special subjects like the
original—but there the similarity ends.

This new Taylor’s is colorful (it has has
pictures of some 3,000 plants) where the
old Taylor’s was drab. It’s organized dif-
ferently. The lavish color photos include
an illustrated section on garden design
(brief .but helpful) plus 3,000 plant por-
traits with description, hardiness and site
information (sun, shade, wet, etc.). There
is a plant encyclopedia with additional
information (mostly text), followed by an
illustrated section on growing techniques,

glossary and even a good bibliography for
enthusiasts who want to know more about
a subject.

While all the expected basic informa-
tion is here, there are also some good bits
that you don’t expect. The entry for
senecio, for example, tells us that over-
wintered dusty miller will have small yel-
low flowers on 2-foot stalks in spring. The
one for Cornus Florida discusses pest and
disease problems and includes current
information on anthracnose—a serious
disease in the Northeast.

I wish more plants were included.
Although a great many plants are covered,
there are curious gaps (I searched in vain
for browallia and New Guinea impatiens).
But this would probably have pushed the
$60.00 price tag to a range well beyond
the average gardener’s pocket.

Beginners will appreciate the sections
on basic techniques and diagnosing prob-
lems. Given the space allotted, these are
unusually thorough and well-illustrated
and generally tell why-to as well as how-
to. I was surprised to see that container-
ized plants were omitted from the planti-
ng and transplanting section, since these
are so widely available in nurseries and
require special handling. Perhaps they
will be added to a future revised edition.

Yes, a future edition (bigger?) would be
nice

Plant Identification Terminology
by James G. Harris and Melinda
Woolf Harris.(1994, Spring Lake
Publishing, Spring Lake, VT) isbn 0-
9640221-5-X

Every botanic
garden

library =

should m ;

have atleast — %§ 3
one copy of
this book—for
docents, students,

the public and any
non-botanists on staff.
Why? Because it unlocks
the “secret language” of
descriptive terminology which
so often acts as a barrier to
understanding important botani-
cal texts or even the simplest
plant identification key.



Yes, there are textbooks that do the job.
But most rely on descriptive text that
itself can be daunting and tedious for the
non-scientist.

At last, there is a book that uses clear
line drawings to illustrate this terminolo-
gy, especially useful for terms that refer to
more complex or obscure plant parts such
as pappus, perygnium or palea.

While the authors don’t try to provide
the “last word” on the interpretation of
some descriptive terminology, they have
tried to include as many terms and inter-
pretations as possible, so that both older
and newer plant descriptions will be
equally accessible.

This is a book that is long overdue. Hopefully,
it will be in print for a long time.

Color Encyclopedia of Garden
Plants and Habitats, by Fritz
Hohlein and Peter Menzel. (1994,
Timber Press, Portland, OR) ISBN 0-
88192-298-6 $49.95

The basic idea for this book is a good
one—provide an encyclopedia of herba-
ceous garden plants and underscore the
kinds of environments each plant
requires. In this way, the gardener can

John Simmons, Curator of the Royal
Botanic Gardens, Kew, poses some
searching questions about the conflict
between plant collecting and conser-
vation in botanic gardens. Simmons
promotes introducing plants predomi-
nantly by seed and collecting to
strategically increase the range, vari-
ability and accessibility of species in
cultivation, noting that rare plants are
no longer normally collected by Kew.
He suggests that field work should be
carried out in association with coun-
terpart organizations of the host coun-

@& Books Noted

look up his plant. . . say, turtlehead
(Chelone obliqua). . . and determine that it
would do best in any of three habitats—
perennial border, wildflower meadow or
lush, fertile, wet site. Information on har-
diness, flowering, etc. and a good, clear
color photo of each plant is also provided.
Trouble is, if one is already blessed with
a particular habitat such as a shady wood-
land margin (one of the 40 habitats dis-
cussed), there’s no way to look up all the
plants which are suitable. One must start
with a plant and then learn it’s habitat!
This is otherwise an excellent book. I
only wish it had gone one step further in
organizing the information. Complete

plant lists for each of the 40 habitats or a
computerized index that could be sorted
by habitat would have been helpful.

I have an ugly view that needs a quick
summer screen. It would have been very
nice indeed if I could have checked
through a listing of annual vines (another
of the “habitats™) for any I might not have
thought of. It’s a pity more thought didn’t
go into how this book could be used.

Victoria Jahn is Editor of the CBHL Newsletter
and plant information specialist and reference
librarian at Brooklyn Botanic Garden.

Collecting Rare Plants

try, with encouragement given to local
preservation initiatives and sustain-
able use for the local economy. As
gardens focus increasingly on wild
plants for scientific study, these and
other ethical issues need to be consid-
ered, ranging in focus from ownership
of genetic resources to the continuing
loss of species and habitats.
Simmons, John. “Should We Still
Collect?” The Garden 120(2): 78-
79,February 1995.

-Chuck Tancin

Curtis’s Botanical
Magazine

Confused about all of Curtis’s J§
incarnations over the past 200 odd
years? Ponder no longer. The folks at
Curtis’s have published a handy list |
giving us the title, series and plate |
numbering variations from 1787 to
the present.

“The Six Confusing Series of |
Botanical Magazine” Botanical |
Magazine, 12:1, pp.3-4. '




CBHL

Board News

By Charlotte Tancin

The Board met on February 6, 1995 via
conference call. Present were: Jane Cole,
President; John Reed, Treasurer; Pamela
MacKenzie, Chair—Nominating
Committee; Janet Evans, 1st
Vice-President; Charlotte Tancin, 2nd
Vice-President; Jane Gates, Secretary.

Member Survey/ CBHL Self-Study
Stanley Johnston has made a copy of the
survey questionnaire available on disk to
John Reed, who is in the process of revis-
ing it to reflect discussion at the
November Board meeting. There should
be more information available on this at
the annual meeting, if not before then.

Finances

CBHL’s finances, unlike those of the U.S.
government, are in good order with no
deficit. John Reed reported a balance on
February 6th of $1,252.90.

By-laws

A few final suggestions have been
received and changes to the draft were
made accordingly after Board discussion.
The proposed by-laws will be distributed
prior to the annual meeting for member
review.

Nominations

The Nominating Committee consisting of
Pamela MacKenzie, Bill Burk and
Solange Gignac has been at work seeking
candidates for office in the upcoming
election. Nadia Aufderheide and Virginia
Gardner have agreed to run, and ballots
will be mailed in the near future so that
voting can take place prior to the annual
meeting.

1995 Annual Meeting

The mailing advertising the annual meet-
ing was sent in February, so by the time
you read this many of you will already
have registered. If you are among those
who have not done so, please consider
registering for what promises to be the
event of the year. Co-hosts Michael

Stieber, Rita Hassert and Ginger Henrichs
have been working with Janet Evans to
line up a rich assortment of programs, par-
ties and tours for our edification and
entertainment.

GAC Brochure

A revised brochure advertising the GAC
is in process and should be ready in time
for the annual meeting. Because new
responsibilities are making increased
demands on Joanna Bristol’s time, Nadia
Aufderheide will be the CBHL contact for
information about the GAC, with Ron
Gardner remaining our contact at OCLC.
As a point of clarification, we are not cur-
rently using the GAC for union listing,
although that is an option for future con-
sideration.

Membership

Chuck Tancin recently mailed introducto-
ry letters and CBHL brochures to 65
non-member botanical and horticultural
libraries in an effort to increase member-
ship. The letter included some informa-
tion on the upcoming Chicago meeting, so
perhaps we’ll see some new faces there.
Also, Jane Cole has begun sending a wel-
come letter from the current President to
new members, welcoming them to CBHL
and encouraging their participation in our
activities, especially the annual meeting.

Publications

Editor Victoria Jahn has been hard at
work, as evidenced by the past two issues
of the Newsletter, which has a number of
new features. The regional editors,
Barbara Pitschel and Judy Warnement, are
also doing a great job of letting us all
know what each other is up to. Viki will
give a short presentation on her work on
the Newsletter and her vision for its future
at our business meeting in Chicago. In the
meantime, she is interested in receiving
any feedback you care to send her way.
Regarding the Plant Bibliography Series,
there are several bibliographies in process
or on the drawing board, but we are look-
ing for additional people interested in
compiling topical bibliographies to be
published in this series. This is an oppor-
tunity to bring together your knowledge
on a particular subject and to share it with

others. Interested persons should contact
Walter Punch, the editor of the series.

CBHL Internet Bulletin Board

After a long and frustrating effort to set up
a bulletin board (bboard) for CBHL on the
Internet through the International Internet
Association (ITA), Jane Gates reported
that due to the fact that their service is
free, IIA simply seems to have too many
people in the queue to make it likely that
they’ll get around to us any time in the
near future. They have also communicat-
ed some new requirements regarding
organizational commitment. Therefore
Jane and the rest of the Board are looking
for another way to set up a CBHL bboard
on the Internet. If you have any ideas,
please contact Jane Gates.

Follow-up on the November 4-5 CBHL
Board Meeting:

Audit Committee

An audit committee has been appointed
by Jane Cole to serve for one year
(December 1, 1994—November 30,
1995). The committee members are
Katherine Powis of the Horticultural
Society of New York Library and Donna
Frend of The New York Botanical Garden
Library.

CBHL 1994-1995 Membership
Directory

New member:

Barney Lipscomb

Botanical Research Institute of Texas
509 Pecan Street '

Fort Worth, TX 76102-4060

(817) 332-4441; FAX (817)332-4112

1998 Annual Meeting

The 1998 meeting will be co-hosted by
Judith Warnement and Walter Punch at
their institutions: Harvard University
Botany Libraries, Cambridge and the
Massachusetts Horticultural Society,
Boston.

—Chuck Tancin, CBHL Second Vice
President is Librarian at the Hunt
Institute for Botanical Documentation,
Pittsburgh, Pennsylvania.
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Marketing
Informatio
Services

by Agnes Wolff

Introduction

With budgetary cuts and fiscal con-
straints being the order of the day, any
department which cannot show it provides
a value-added function to its parent struc-
ture, risks downsizing. Also at risk is the
loss of potency to contribute to the
achievement of organizational goals and
objectives. In-house information service
providers are particularly challenged to
find creative ways to show their self-
worth and validity. This must include
communicating within the hierarchy and
the educating the parent organization.

A search of the literature reveals that in
attempting to educate clientele about the
services and resources of the library, the
emphasis most often focusses on market-
ing (Cronin 1992).

In the 1980s, librarians became accus-
tomed to the proliferation of marketing
books that were initially within the
domain of business. However, although
the focus was business, there was some-
thing to be learned from the conceptual
frame-work that evolved from main-
stream marketing theory: The techniques
of marketing so prevalent in the corporate
world could be adapted to the field of
librarianship (Murphy 1991).

Marketing, as the term is commonly
understood today, developed initially in
connection with the selling of consumer
packaged and industrial goods. Service
marketing (Gorchels 1995) differs from
product marketing in that services are
intangible and typically require personal
interaction with the customer. Generally,
it is this service marketing aspect that
library environments can employ within
their community’s culture. But because
the community is often unaware of the

ol

Educating the

istration will have a greater
level of comprehension when an
increased allocation is requested
if they have been fully enlight-
ened about the collection devel-

opment policy.
Paren t. ) ° Keep the policy up-to-date and
Organization always provide a newly revised
About the copy .to the administratiqn
Lib immediately. Thus, no one will
lorary be put in an embarrassing posi-

range of services available, education
often becomes part of the marketing
effort.

What then are some of the dynamics
involved in educating the parent organiza-
tion about the services and resources of
library and information centers? In the
first place we must stress it is crucial to
have good communication and dialog
within the organizational structure.
Communication is the key to having an
enlightened audience.

Some of the on-going activities rou-
tinely done within the library environment
can be parlayed into an educational expe-
rience for administrators. Such functions
as Collection Development, Selective
Dissemination of Information, (SDI),
Interlibrary Loan (ILL), and even
Circulation can be worked into a market-
ing strategy in terms of making the
administration knowledgeable about the
information facility.

Collection Development

Acquisitions and collection manage-
ment are essential functions performed
within libraries to develop collections. An
effective marketing technique can be uti-
lized here to project the library’s image
and to create a dynamic process of infor-
mation exchange. Specifically, the fol-
lowing approach can be applied: ° A copy
of the collection development policy can
be shared with the administration so they
can become familiar with the parameters,
scope and depth of materials which the
library seeks to collect. This depth and
breadth will also provide some insight
about budgetary needs. Let us take the
scenario of a library which is acquiring
large-ticketed rare books that are expen-
sive and not easily accessible. The admin-

tion of disseminating outdated

or erroneous information.

° Another way in which educa-

tion of the administration can
occur is to have its members participate in
the acquisition process. Encourage them
to recommend titles for purchase.
° Once a particular title of interest is
received, notify the administrator(s)
immediately of its arrival. Shortly there-
after, communicate with the administrator
and ascertain the relevance of the source
in meeting that information need.

Selective Dissemination of Information
(SDI)

This particular service has been offered
to clients in some form for many years.
Initially, it was done manually. The infor-
mation professional learned the research
interest, subject discipline and reading
preferences of individuals. Then, all rele-
vant materials in any format—but pre-
dominantly in journals and monographs—
were routinely perused by the information
professional and then routed to clients.
This enabled clients to keep abreast of
newly published research developments
in their fields.

This same principle is being applied
today in terms of educating the adminis-
tration about services and resources
accessible to them. However, in this tech-
nological age of search services, SDI is
now done via computer. The information
provider can invite the administrator to
observe and participate in an interactive
online search. Seeking information on a
subject known to be of interest to a partic-
ipant will doubtless make it more interest-
ing for that person. Once the value of a
computer search is established, the pro-
fessional research interest of administra-
tors can be profiled and entered into rele-
vant databases.

Retrieval of this pertinent literature in
their field can be obtained monthly or
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more often if desired, but on a regular
basis and forwarded to them. This
enables individuals to keep abreast of
research findings and focusses current
awareness on the library. When this valu-
able service is made available to the
administration, it also becomes a very
worthwhile promotional activity and mar-
keting tool. Moreover, it gives administra-
tors a better understanding of what we do
as information professionals and our com-
petencies in the area of computer technol-

ogy.

Interlibrary Loan (ILL)

With the high and rising cost of jour-
nals, monographs and library materials in
general, not one library or information
center has unlimited monetary means to
acquire everything,. It is therefore incum-
bent upon information professionals to
develop networks for exchanging and
sharing resources. Does your administra-
tion know about ILL, the process involved
and the time frame for receipt of materi-
als?

Prior to the technological development
of FAX machines this process could take
3-6 weeks. However, it is quite heart
warming to know that because of this
technology, materials can be forwarded
across the country by FAX and arrive
within hours of the initial request. This in
itself is quite an experience for the admin-
istrator to know that we can borrow an
item or get photocopied articles sent from
anywhere in the world—quickly. The
interlibrary loan process (ILL) can
involve the administrator from the begin-
ning of the request to the end.

Circulation
Here is another opportunity to educate

about and promote library services. With
the advent of computers within the library
circulation can be done online. Library
identification cards containing bar codes
enable a scanning wand to be used to
check out books. Let the parent group
know of this service by sending them an
announcement explaining the procedure.
Also invite them into the library for a
demonstration of new information tech-
nologies you might have.

Library staff must also be accommo-

dating and make it convenient for the
administration by checking out the
desired sources and providing a document
delivery service from time to time. While
we encourage everyone in the administra-
tion to visit the library or information cen-
ter to see first hand the day-to-day opera-
tion, we realize there are times when this
is not feasible because of busy schedules.
Good planning in advance with much
publicity can help when promoting new
services.

Technological Developments
OPACs

Over the past two decades there have
been phenomenal strides made in the
development of new information tech-
nologies. We now have online catalogs
referred to as OPACs (Online Public
Access Catalogs). All aspects of the
library have been computerized with
online modules for acquisitions, circula-
tion, serials and monographic cataloging.
With all of this new automation, libraries
now have new hi-tech equipment which
makes it easier for “show and tell”.

Online Searching

Online retrieval of information has been
around for over two decades. Initially this
was an excellent marketing feature to
enlighten the administration about
because it was new, innovative, and inter-
active. Complimentary searching could be
done by the information professional who
was the intermediary in the search
process. This individual was a great asset
to the organization in making that connec-
tion to the information link because of the
skills mastered in using search systems.

After a search was completed, one
could add value to the search results by
highlighting four to five most important
points about the citations retrieved. The
information professional could also sug-
gest follow-up queries and solicit feed-
back from the administrator to determine
precision and recall from the search
results. However, as computer technology
became more commonplace, end-user
searching has become more prevalent.
Individuals can now search using their
own home and office computers.
Nevertheless, because of their knowledge
base and information edge, library profes-
sionals can serve as consultants to patrons
who wish to improve their search results.
CD-ROM Technology
This is just another format for retrieving
information but the library can transform
the way upper management perceives its
role. In this day of technological develop-
ments, information centers can be in the
forefront in providing access to the litera-
ture. Therefore, information professionals
should prepare to become experts in their
fields so as to take a leadership role. The
process of strategic marketing planning in
special libraries requires a concentrated

»
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effort especially as organi-
zations and corporations
endure economic stream-
lining.

Internet

With Vice President
Gore’s promotion of a
“National  Information
Infrastructure” more com-
monly referred to as the
“Information Highway”,
every organization and
everyone wants to become
a part of that super infor-
mation node. Through
Internet—the world’s
largest computer net-
work—this €NOrmous
community of people all
over the world can use
computers to interact with
one another. What will be
the role of the information
professional to Internet
and the parent organiza-
tion?

If your library does not
yet have access to this net-
work, the information pro-
fessional can initiate a
team and identify issues
involved with implementing the service
within the institution. Committee mem-
bers can be identified wherein brainstorm-
ing sessions, issues and strategic planning
can begin.

The information professional must
become knowledgeable and skilled in
manipulating and interacting with the sys-
tem. After training, these individuals can
serve as mentors and design a course of
study to teach others within the parent
structure to learn to navigate the “net”.
Here again, is an opportunity for the
librarian to take on a leadership role with-
in the organization and because of this
vision and action, the parent organization
will automatically be apprised of the work
of library personnel.

Professional Activities/Presentations
There are many talented individuals in
the library with different areas of exper-
tise. Participation in conferences, presen-
tation of a paper, teaching a workshop,

g

writing an article, editing a newsletter or
giving a lecture are all scholarly activities.
These kinds of professional activities that
staffers do also give greater visibility to
the parent institution. As a representative
of the organization, inform the adminis-
tration about your work by sending them
an announcement, brochure or a copy of
the published conference proceedings.
Offer to give lectures and slide presenta-
tions in-house as part of the overall staff
development and training program.

Also advise the public relations depart-
ment of your activities because in addition
to the internal communication they pro-
vide, they have external communication
responsibilities as well. The administra-
tion will be made aware that not only can
you provide them with access to informa-
tion, but as a professional you can
retrieve, absorb and synthesize informa-
tion for a formal presentation to represent
the institution. Perhaps a brief synopsis
noting your impressions about a confer-

ence or workshop can be
sent to the administration.
If you feel this particular
professional association is
consistent in putting on rel-
evant and informative
workshops that others from
the library should attend,
verbalize this to the admin-
istration.
Info-Promotion and
Publicity

We are all familiar with
the television info-com-
mercials espousing the
virtues of their products to
the extent of mega-market-
ing. While library and
information centers may
not want to go to that
extreme, there are some
“promotional priorities”
that can be utilized. These
are referred to as AWoIff s
10 point plan for keeping
the library in the spotlight,
and for educating the
administration about ser-
vices and resources:

Provide library guides to the literature
in various subjects. Make sure to keep
them up-to-date so that as newer editions
of books or items are acquired, changes
are made to reflect that.

2. Keep the collection in good physical
condition. This includes keeping it as
dust free as possible; weeded and shelved
correctly. Aesthetically pleasing environ-
ments can also promote the library.

3. Give visibility to library staff. This
can be problematic for libraries that are
very short staffed with only one or two
persons.

4. Do displays and exhibits. This draws
attention to noteworthy items in your col-
lection——perhaps rare books, portraits,
etc.

5. Provide a friendly atmosphere in the
library. Good staff relationships with a
conducive, stimulating atmosphere will
make the library a place to which users
will want to come.

6. Provide library orientation and user
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education. Design self-guided tours;
teach subject specific classes in library
usage.

7. Have an annual open house.
Showcase at lease one significant process
that underwent improvement over the past
12 months. For instance, if you have
recently become a member of a network
or earned membership in a database sys-
tem, publicize this and give demonstra-
tions. Moreover, elucidate how this newly
acquired service will bring about a more
efficient work flow.

8. Serve on non-library teams. This lets
the administration know you would like a
chance to help with issues other than the
library.

9. Highlight and publicize the value of
what you do. This can be done through
the quarterly and annual reports. Describe
major projects you have implemented and
how they were cost-effective, with dollar
value to the organization. In those
libraries and information centers where
there is a well-established public relations
department, seek their assistance with
publicity. Utilize their services in addition
to your own communication and market-
ing efforts.

10. Change the status quo. Always seek
to improve existing relationships by going
a step further to promote and expand
library services. Where possible, bring in
an additional resource such as a video col-
lection.

Conclusion

Interestingly, though marketing can be
a strategy for survival, in reality it is far
more than that. What we are talking about
here is educating our clients so they
understand how to take advantage of
information and research services to
effectively advance their goals. We have a
professional responsibility to let our par-
ent organizations know about our unique
services and abilities.

Although information professionals
may see intrinsic value in their services
and abhor spending time to promote
themselves, current literature suggests
that like it or not, there is a need and it is
important for information providers to
market their services. Marketing plans in
special libraries should integrate library

goals and objectives, as well as be consis-
tent with the overall goals and mission of
the organization (Powers 1995).

Finally, with much publicity, a vision
for the future and creative problem solv-
ing strategies, libraries and information
centers will not only survive but will
thrive. By communicating with the parent
organization and using continual market-
ing tactics, it will become easier to edu-
cate our parent organizations about the
services and resources we can make avail-
able to them to meet information and
research needs.
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Abstracts :

“Permanent” Collections

Although this article is 6 years old, I §
fl just encountered it recently and

would like to share it with others. o
O’Toole traces the changing mean- &

§ ing of the concept of permanence as f§

used by archivist [and librarians],
conservators and preservationists,
He argues that we have been lulled [
into a false sense of security by
thinking of “permanent value” in
absolute terms, when in reality there §
is no permanence. He discusses the
shift from thinking about preserving

selected collection items forever to
f cxtending their usable lifetime, and §
i differentiates three types of preser-

vation: collecting original materials,

conserving or restoring their physi- 8
# cal condition, and preserving their
# information in another format, such
£ as microfilm. As newer means of §
i recording information tend to be less §
B permanent than older ones, the arti- [§
g cle ends with philosophical ques-

tions about the possibilities of §

8 preservation and the purposes of our
B collections. This is an interesting [B

exercise in balancing theory against [g

§ practice.

O'Toole, James. “On the Idea of
Permanence. "American

§ Archivist 52:10-25,Winter 1989.

-Chuck Tancin

“Permanent” Digital
Works

t In a related article, Jeff Rothenberg [g
# explores questions about the :
g longevity of digital documents.
B Although digital information, in

i theory, can last indefinitely, CDs,
g diskettes and tape have a short
B lifespan. And with the rapid obsoles- §
i@ cence of hardware and software,
B our ability to read “ancient” digital |
y information may also be in peril.
f Bibliography included. Rothenberg,

Jeff. “Ensuring the Longevity of §
Digital Documents.” Scientific §

R American 272(1): 42-47.




SPECIAL INTERNET FEATURE

Using
E-Mail to
Answer
Gardening
Questions:
the PHS
Experience

By Janet Evans

Since 1978, the Pennsylvania
Horticultural Society (PHS) has offered
the Horticultural Hotline—a telephone
service for quick answers to gardening
questions. This service began with one
volunteer and has grown to 20 expert gar-
deners. They answer telephone questions
five days a week, 2.5 hours per day and in
1994, answered over 3,500 questions.

In April 1994, we expanded the tele-
phone service by giving callers the option
of faxing their questions to us or by E-
mailing questions through the Internet.
We advertised this change by announce-
ments in PHS’s newsletter which reaches
our membership of over 8,000. We also
sent a press release to horticultural organi-
zations and sent a postcard advertising the
Horticultural Hotline to approximately
200 local libraries.

As of the end of February, we’ve
received 55 horticultural questions
through our E-mail address. In addition to
gardening questions, E-mail users also
requested books or videos from the library
and asked about library use, hours, ser-
vices, etc. We have not found the volume
of activity to be at all taxing to staff or
hotliners. In general, the questions came
from PHS members. The inquiries tended
to be short, single questions (in contrast to

<

the phone calls, where callers often pre-
sent a laundry list of questions).

Answers to the E-mail questions are
written by hotline volunteers. Library
staff then updates the E-mail with a reply.

Some advantages to E-mail and fax
inquiries

» They are convenient. A hotliner can
answer questions during a lull. An enquir-
er can pose questions when his or her
schedule allows.

* A hotliner can provide citations from the
library and thus be more thorough in
answering the question.

Some disadvantages

» E-mail and fax inquiries are less interac-
tive than a telephone call. It is possible to
misunderstand or misdiagnose the plant
problem because the enquirer didn’t pro-
vide enough information, etc.

* Presently, library staff must key the
answers into the E-mail system because
volunteers are not trained to use the com-
puter. This will change in the future, as
more hotliners learn to use a computer.

The future

Our recent experience indicates that
Internet access will not replace the tele-
phone information service. Rather, it will
be an enhancement to the present system.
In the future, we hope to make available
through E-mail many of our library hand-
outs, such as lists of landscape design
consultants, videos, speakers on horticul-
tural and related topics and available slide
sets. Other departments at PHS have
expressed interest in making information
available to those with Internet access.

We are planning to join a local “free
net” in which our organization will have a
“home page” on the World Wide Web.
When that happens, we may have the gar-
dening questions available as a public bul-
letin board, rather than posted through E-
mail.

Internet access to PHS is one of several
alternatives available to our members and
the general public. As more individuals
obtain Internet accounts, we expect to see
more interaction through this medium.

! provider to:

Geology
Questions

Answered via
E-Mail

The United States Geological
Survey (USGS) in Menlo Park,

il California has worked out a way of

communicating with the public
through an E-mail/Internet service.

,:: Each geologist agrees to take one '

day a month to answer questions and
communicate with the public
through this service. They get ques-

tions from other geologists, school
d children, docents in museums and

the general public. If you want to try

the USGS service, you can call

through your own E-mail/Internet
ASK-A-GEOLO-
GIST @octopus.wr.usgs.gov.

I know about it because my |
daughter, Frances, is a geologist on |
the USGS staff in Menlo Park and
she has been impressed with the
intelligence of the school children
who call in and also finds it a
non-stress sort of education endeav-

& or (she is not a professor and usual- |

ly doesn’t want to interrupt her
research for dumb questions, but
finds this project works out well).
This service seems like one we
might want to emulate at CBHL.

# How about: ASK-A-BOTANY-

i LIBRARIAN @whatever.cbhl.
i tnybg?
—Jane Cole

Janet Evans is Librarian at the
Pennsylvania Horticultural Society,
325 Walnut Street, Philadelphia, PA
19106-2777. Phone: (215) 625-8261.
Fax: (215) 625-8288. E-mail.jevans
@hslc.org



Conservation

and

Preservation

by Judith Reed
Tips

The Stanley Bostich staple remover is the
safest easy-to-use staple remover I've
seen. It should be carried by almost any
office supply or hardware store. However,
a word of CAUTION: No staple
removers (even the Stanley Bostitch)
should be used on rare, brittle, and/or
fragile materials. For such materials, you
must still resort to a thin lifting knife with
a piece of polyester film between the
knife and the paper. When in doubt, leave
the staple there. It may cause less damage
than careless removal.

DUST BUNNIES™ are great dust cloths.
Unlike the One-Wipe cloths, Dust
Bunnies have no additives, so they are
quite safe to use (for you and your collec-
tions). Although they are somewhat cost-
ly, they can be washed indefinitely and the
static electricity reintroduced, after wash-
ing, by drying in an electric dryer. Dust
Bunnies™ can be purchased from
Gaylord Bros. (1-800-448-6160). Light
Impressions (1-800-828-6216) carries a
similar dust cloth, called DUST MAG-
NET™, for a slightly higher price.
Although Dust Bunnies™ are not nearly
as cute as their name implies, they will
help you to keep from spreading dust
around in your library.

References

Wilhelm, Henry Gilmer, The Permanence
and Care of Color Photographs: tradi-
tional and digital color prints, color neg-
atives, slides, and motion pictures.
Grinnell, Iowa: Preservation Publishing
Co., 1993.

Although this is a lengthy and expen-

sive tome, it contains a wealth of useful
information, is well organized and is
understandable to the layman. Should you
find yourself needing information on car-
ing for and storing photographic materi-
als, you might want to request this book
onlILL.

Questions

Jane Cole of the Desert Botanical
Garden is interested in alternatives to
binding journals. She has run into the
problem of trying to photocopy informa-
tion from tightly bound journals without
damaging the bindings.

Although there are alternatives, many of
them would not be practical, appealing, or
even possible in some cases. Many jour-
nals are, of course, available in micro-
form—although our experience with
microfilm printers at the New York
Botanical Garden has been less than satis-
factory. Princeton files (or variations)
serve to keep loose journals together on
the shelves. However, as Jane pointed out,
they also use up considerable space and
allow journals to flop over unless the file
is filled. Several suppliers market manu-
script folders but these require that you
adhere your journals to them with adhe-
sive or by sewing. The folders also come
with inner envelopes to slip the journal
into. This seems an impractical, not to say
costly, solution. Of course, digitized jour-
nals are just around the corner!

If any of you have other successful
solutions to this problem, let me know and
we’ll write them up for future issues.

Questions and tips.can be addressed
to: Judith Reed, Conservation
Librarian, The New York Botanical
Garden Library, Bronx, New York
10548.

SEND US YOUR
NEWS!

Take a minute to keep in touch with fellow
CBHL members by sharing current news
about you, your library and/or institution or
company.

Send Your news to the appropriate regional
editor (Judith Warne- ment or Barbara
Pitschel)listed below.

News to share might include:

| @ Personal milestones (marriages, births,
elections to office, conferences attended,
t papers published or presented, etc.)

i @ Staff changes (new, retired, promoted,
| elc.)

§ @-Library or organization milestones (new
projects, cataloging, outreach, automation,
awards, honors, grants, etc.)

B @ Special Events, meetings, conferences,
& exhibitions either hosted, attended or sim-
B Dly of interest

B Naturally, not all news falls into these cate-
8l gories. But if you think it’s interesting,

# chances are, someone else will too. So, we
# cncourage you to send in your news!

} Frankly, we’d rather have too much than
too little. Once you’ve gathered together
@ your news, please send it withyour name,

| address, and phone number. This makes it
k casier for the regional editors who have a

i lot of other stuff on their desks! It also

§ cnsures that we know who sent what item.
i Then, if we have a question or need a bit

§ more information, we know who to con-
tact!

Members EAST of the Mississippi (and
Africa, Europe, etc.) should send news to:

CBHL Newsletter, attn: Judith Warnement
Harvard University
Botany Libraries
Cambridge, MA 02138
Phone: (617) 495-2365
E-mail: warnemen@huh.harvard.edu

Members WEST of the Mississippi (and
Australia, Asia, etc.) should send news to:

CBHL Newsletter, attn: Barbara Pitschel
Helen Crocker Russell Library
Strybing Arboretum Society
9th Avenue at Lincoln Way
San Francisco, CA 94122
Phone: (415) 661-1514

: Fax: (415) 661-7427
§ DEADLINE FOR THE NEXT ISSUE
(#61, SUMMER 1995) IS JUNE 30,1995.
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Compiled by Barbara Pitschel and
Judy Warnement

Many thanks to everyone who contributed
news items to this issue and especially:
Connie Wolf, Jane Cole, Valerie Easton,
Joan DeFato, Janice Dodd, Joan Cargill,
Janet Evans, Pamela Pirio, Charlotte
Tancin, Suzanne Wilson, and John
Flanagan.

People  wishing to  send
west-of-the-Mississippi members’ news to
Barbara Pitschel may now fax it to her
attention at (415) 661-7427. She hopes to
be able to publish an E-mail address by
the next issue.

TECHNICAL NOTES

Missouri Botanical Garden’s listings of
new books, as well as listings of duplicate
journals and monographs, are now avail-
able through the worldwide web
(http://straylight.tamu.edu/MoBot/wel-
come.html) and gopher
(mobot.mobot.org). For additional infor-
mation concerning MBG Internet
resources, E-mail your request for Guide
to MBG Internet Resources to Connie
Wolf (sysadmin@mobot.org). Connie is
hoping to add the library’s public access

-Za‘ AN

catalog to the list of Internet resources by
summer!

The New York Botanical Garden reports

that the number of users who consult
CATALPA, the Library’s online catalog,

g

from systems outside the Garden general-
ly falls between 750 and 900 a month. To
reach CATALPA, telnet to
librisc.nybg.org; login as ‘library.’

LIBRARY EVENTS

Janet Evans, Librarian at the
Pennsylvania Horticultural Society in
Philadelphia, reports that the Society’s
Friends of the Library annual meeting on
November 10, 1994, was a great success
due in part to the fascinating presentation
made by David Andrews, New York
Botanical Garden’s Trustee and Library
Committee Chair. His lecture, “Collecting
Botanical and Horticultural Literature,”
consisted of a slide presentation and
entertaining commentary highlighting his
personal collection of over 3,000 books
which include American botanical history
from its inception to 1900. Library staff
members Jane Alling and Julie Snell
staged an accompanying exhibit of some
of PHS’s rarest books.

EXHIBITS

Now on display at The New York
Botanical Garden is the exhibit “Choice
& Change: the evolution of a conservato-
ry,” documenting the history of the
Garden’s glass conservatory. The exhibi-
tion draws heavily upon part of the
Library’s special collections and the
archival records of the Lord & Burnham
corporation. Lord & Burnham was the
architectural firm responsible for many of
this country’s great glass houses. The
exhibit was curated by Page Cowley and
Billie Britz, architectural historians who
have been working with the Lord &
Burnham collection of architectural plans
and records over the last two years.

STAFF CHANGES

Douglas Holland joined the Missouri
Botanical Garden Library staff as process-
ing archivist for a project to process the
Joseph Ewan Papers. (For more informa-

tion concerning the Ewan Collection, see
page 12 of the Fall 1994 CBHL
Newsletter, number 59). This project is
also being funded by NHPRC.

Janice Dodd has been promoted to the
position of assistant director of Berry
Botanic Garden. Her new position is full
time. Along with her new responsibilities,
she still carries her former duties as librar-
ian and volunteer manager.

Susan C. Eubank has left her position as
associate librarian at Denver Botanic
Garden’s Helen Fowler Library to accept
an appointment as librarian for the
American Alpine Society in Golden,
Colorado. The Society’s collection has
recently been moved from its former
home in New York to new headquarters at
the base of the Rocky Mountains. Susan
has undertaken the exciting task of creat-
ing a library from a collection of 17,000
volumes packed in crates. We can be sure
of an excellent collection on alpine flora!

Anne Rumsey will be leaving her posi-
tion as reference librarian at the New
York Botanical Garden in mid-April, to
join her fiance in Berkeley, California.
She looks forward to gardening out west,
but wishes her present job lent itself more
readily to transplanting.

Daragh O’Connor became Brooklyn
Botanic Garden’s new cataloger in
February. He’ll be tackling the backlog of
materials which accumulated during the
years when no cataloger was in place and
assisting with retrospective conversion of
the entire catalog to LC. Originally from
Ireland, Mr. O’Connor earned a Masters
in library and information science and a
Masters in history at University College,
Dublin. He was a cataloger for H.W.
Wilson for three years before joining
BBG.

Although Brenda Weisman officially
retired as director of BBG’s library last
year, she is still working as a volunteer
with BBG’s rare books one or two days a
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week. The rest of the time, she maintains
an active schedule of tennis, drawing,
travelling...and, oh yes, adoring a grand-
child.

At the end of October 1994, Pamela Pirio
left the Missouri Botanical Garden, where
she worked for eight years as education
librarian in the Stupp Teacher Resource
Center, to accept the position of director
of education at Earth Ways, an environ-
mental organization in St. Louis which
demonstrates sustainable living. Earth
Ways occupies an 1880s house which has
been gutted and rebuilt from the inside out
to incorporate the most up-to-date ener-
gy-efficient and environmentally sound
features available. The garden has been
planted by Dr. Steve Cline of MBG to
highlight native Missouri plants, com-
posting, and other features. In addition to
establishing educational programs, part of
Pamela’s job is to establish a library.
Inside the house there is a nascent library
waiting to be automated so it can provide
information on how to accomplish sus-
tainable living for students, architects,
homeowners and the general public.
Pamela plans to share one of her educa-
tional programs at a conference in
Sweden in May. The program, geared to
children from preschool through kinder-
garten, is called “The Amazing
Sunflower: Flower Princess of the
Prairies.”

Rebecca Eldridge, who did such a splen-
did job of co-hosting our 1994 annual
meeting, has left the Santa Barbara
Botanic Garden to return to her previous
position at the University of California,
Santa Barbara, where she is working in
interlibrary loan. The move gives her a
full-time job, as well as a good benefits
package and the opportunity to pick up
retirement pension credits she had accu-
mulated there in the past.

PEOPLE IN THE NEWS

Mitchel Beauchamp was elected to a

four-year term on the National City,
California, city council. Mitch is the
author of A Flora of San Diego County.

Charlotte Tancin, Hunt Institute for
Botanical Documentation in Pittsburgh,
recently participated in an evaluation
team commissioned by the Library of
Congress to~ study Preservation
Technologies, Inc.’s “Bookkeeper”
deacidification process. The resulting
report, “An Evaluation of the Bookkeeper
Mass Deacidification Process,” is avail-
able from LC’s Preservation Directorate
office.

Chuck also co-wrote a grant proposal to
the National Endowment for the
Humanities (NEH) for a preservation
planning project for the state of
Pennsylvania has been funded and is
underway. Chuck is a member of the
steering committee for the 18-month pro-
ject.

Virginia Gardner took a 23-day trip to
New Zealand in the fall, which may mean
discoveries of new books on the New
Zealand flora.

Barb Pitschel writes: Since not too many
members sent us news, I guess we can fill
in by talking about the weather! The
recent California rains and floods have
inspired the State to declare an official
end to the drought. Flooding at their hill-
side estate forced Virginia Gardner and
her husband to evacuate to their book-
store/house in the Santa Barbara flatlands.
Strybing Arboretum and Botanical
Gardens in San Francisco was closed for
one and a half days because of the danger
of trees being blown down by the storm.
Several old overstory eucalyptus and pine
trees came down, but they somehow
avoided hitting most of the specimen
plants in the collections. All over Golden
Gate Park, tree crews worked day and
night to remove hazards and clear away
fallen trees. According to Joan DeFato,
the Arboretum of Los Angeles County did
not close, but on the worst day of the

storm there was not one single paid
admission. [And this was submitted before
the second round of floods which hit in
March!—Ed.]

Beatrice Beck has recently returned to
work at the library of Rancho Santa Ana
Botanic Garden, Claremont, California,
after recovering from spinal surgery. To
celebrate her
regained health,
Bea is taking a
trip to Scotland to
pursue her avid
interest in geneal-
ogy and, hopeful-
ly, to track down
some more elu-
sive  ancestors.
The new director
of RSABG, Dr.
Roy Taylor, began his work there on
November 1.

Eileen Herring, Hawaii Medical Center,
reports that she is currently working as a
medical reference librarian, but she is still
putting the horticultural talents she honed
for ten years in California to good use.
Last year she researched and designed a
Hawaiian medicinal plant garden for the
library courtyard. The garden, called
“Malu La’au”, was installed in April and
blessed by kahuna lapa’au, Henry A.
Auwae, in July. Eileen has been busy
maintaining the garden ever since. She
reports less trouble then she imagined in
spite of the constraints imposed by the
site; radically different sun patterns in
summer and winter (“the worst possible,
sunny in summer, shady in winter”) and
very little air circulation. Also, because of
Eileen’s personal inclination and in the
expectation that the products will be used
for local kahuna, she is using strictly
organic pest control methods. All of the
plant materials have pre-contact medici-
nal uses and traditional Hawaiian culti-
vars have been planted when possible.
Eileen has created a brochure which she
will send on request. Contact: Eileen
Herring, Hawaii Medical Library, 1221

L)



Punchbowl St., Honolulu, HI 96813. Her
E-mail address is:
eherring@uhunix.uhcc.hawaii.edu

The Historic Landscape Committee of
the John Hay National Wildlife Refuge
in Newbury, New Hampshire, under the
Chairmanship of CBHL member,
Kristian Fenderson, has begun plans to
establish a library at the refuge which will
focus on alpine plants, garden design, gar-
den history, and botany. The property, the
former summer estate of American
Statesman and writer, John Milton Hay,
was well known for its extensive gardens
developed in the 1920’s and 1930’s. The

Gardens at the refuge are being restored |

with the help of the Garden Conservancy
of Cold Spring, New York. It is hoped that
they will become the horticultural center
of New Hampshire. The gardens are open
to the public during the summer months
and CBHL members who might be visit-
ing the Lake Sunapee area of New
Hampshire are encouraged to visit them.
For further information call or write the
Historic Landscape Committee, Hay
Estate, P.O. Box 276, Newbury, New
Hampshire 03255 (603)763-4789.

REFERENCE “DOOZIES”

Jean Cargill, Reference/Archives
Librarian for the Harvard Botany
Libraries submits these two reference
questions as recent favorites.

Q: Is baby corn, as seen in Chinese food,
a different species?

A: No, it is Zea mays L. like the other
corn that we eat. However, it is a variety
that is bred to be picked early in the devel-
opment of the corn. Ref.: Facciola,
Stephen. 1990. Cornucopia: A source
book of edible plants. Kampong
Publications, Vista, CA.

Q: R. Gordon Wasson visited our area
[Madhya Pradesh, India] during the late
1960’s and took photographs of the mush-
room motifs on the ceiling of one of the
Bagh Caves. Since the cave has not crum-

ol

bled, the color photographs are the only
record of some of the paintings on the
ceiling. Can you locate those pho-
tographs?

A. About thirty photographs of the mush-
room motifs on the ceiling of one of the

Bagh Caves are located in Botany
Libraries’ R. Gordon Wasson Archives.
Ref.: Unpublished finding aid to the R.
Gordon Wasson Archives created in
August, 1993

GRANTS AND AWARDS

For the third year in a row, Strybing
Arboretum Society’s Helen Crocker
Russell Library has received a grant
from the San Francisco Orchid Society for
purchase of library materials on orchids.
This year’s gift of $1438 exceeded previ-
ous donations of $1100 in 1993 and $700
in 1992. The grant will enable the library
to purchase the orchid books on its
desiderata list and to renew and bind the
collection’s orchid periodicals.

The Miller Horticultural Library has
been awarded a grant of $10,000 from the
Northwest Horticultural Society to contin-
ue for 1995 such popular public services
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as telephone reference and the weekly
Washington Garden Clinic.

The Miller Library at the Center for
Urban Horticulture, University of
Washington, celebrates its 10th anniver-
sary in 1995. The library has applied for

. a grant from the Miller Foundation to

fund several celebratory events, including
an Elisabeth C. Miller Memorial Lecture,
reception, and anniversary party. Detailed
information will be forthcoming when
funding is finalized and events are sched-
uled. Librarians Laura Lipton and Valerie
Easton are amazed that it has already been

| ten years since they were unpacking
i boxes of dusty books and first opening the

doors to the public!

ARCHIVES AND SPECIAL
COLLECTIONS

The Missouri Botanical Garden recently

., completed a project funded by the

National Historical Publications and
Records Commission (NHPRC) to devel-
op an archives and records management
program. As part of this project, a Guide
to the Archives and Manuscripts of the
Missouri Botanical Garden has been com-
piled. Details for obtaining access to this
guide will be available in the next issue of
the CBHL Newsletter.

Barney Lipscomb reports that the per-
sonal library of Mary Sue Taylor was
donated to the Botanical Research
Institute of Texas in late December 1994.
The collection consists of 1,949 books,
pamphlets, reprints and photocopies cov-
ering flowering and non-flowering plants
from all regions of the world. The collec-
tion is especially rich in material on eco-
nomic botany. CBHL members can look
forward to visiting the Institute and
Barney’s library when they host our 1996
Annual Meeting. More information about
this organization will appear in future
newsletters.

Pamela MacKenzie, Librarian at the
Civic Garden Centre in North York,
Ontario, is looking for a good home for
letters written to and from Louise Beebe
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Wilder, Pamela found the letters tucked
inside Mrs. Wilder’s copy of Colour in
My Garden (Doubleday, 1930). Since
Pamela does not maintain an archive in
her library, she would like to contribute
these letters to a deserving collection.
Please contact Pamela MacKenzie at the
Civic Garden Centre Library, 777
Lawrence Ave., North York, Ont. M3C
1P2, CAN.
Strybing Arboretum Society is fortunate
to have two volunteer conservators work-
ing to restore and maintain its library rare
book collection. Margaret Johnson, editor
of The Guild of Book Workers Newsletter,
and Jane Aaron have both come to San
Francisco from careers in libraries and
book conservation on the east coast.
Barbara Pitschel also writes that
Strybing’s Library has an excellent collec-
tion of approximately 500 children’s
books on all aspects of plants and nature.
The children’s collection is housed in a
lovely alcove below tall windows over-
looking the main lawn of the botanical
gardens. Low shelves, a low table, and
brightly-colored cushions (that look like
large M & M candies) make the children’s
area a cozy and inviting place. In the past,
the collection has been used in connection
with children’s programs conducted by
the education department, as well as
teachers’ workshops jointly sponsored
with the library. More recently, it was
being used only by drop-in visitors. In
October 1994, the library inaugurated a
children’s story time, conducted by
Valarie Revels, long a Sunday library vol-
unteer. Valarie, who has taught children
about plants and gardening in schools,
inner-city programs, libraries, 4-H clubs,
and other venues, is a master gardener
with special knowledge about children’s
garden literature. She now reads stories
from the library’s collection on two
Sunday mornings a month. Reading
begins at 10:30 a.m., lasts about a half
hour, and is especially suited to four- to
eight-year-olds. The program got off to a
slow start, with one, two, or five children,
advertised only by flyers and a sign out-

side the library. After receiving publicity
in local newspapers, parents’ literature,
and the Strybing members’ calendar,
attendance has soared. January programs
drew 16 children and 11 adults, and 14
children and 16 adults (including some
returnees), respectively, which fills the
area to capacity. Each month features a
special topic, and Valarie has gotten ever
more creative with her subjects! The pro-
gram began with “Stories of Autumn”
(October), “It’s a Jungle Out There:
Stories of Rainforests” (November),
“Season of Joy” (December), and contin-
ues with “Bugs: Stories that Creep”
(January), “Garden Madness: Stories that
Cuitivate” (February), “Tall Trunk Tales:
Stories about Trees” (March), “Bustin’
Out: Stories about Flowers” (April), and
“Critter Capers: Stories about Animals”
(May). The program is proving to be a
wonderful public service set in motion
with relatively little work on the part of
library staff, and a great deal of satisfac-
tion on the part of the volunteer who
makes magic happen.

NEW FACILITIES

The Desert Botanical Garden’s Richter
Library book stack space will be
increased by 80 percent due to a $53,111
Garden project, the third step to be imple-
mented in the Garden’s long-range gener-
al conservation plan, which was devel-
oped in 1989. The project is partially sup-
ported by a federal grant from the Institute
of Museum Services (IMS), which totals
$25,526 and will be used to fund environ-
mental improvements to the library. Phase
I of the library collection conservation
plan involves the installation of six
mobile track compact shelves in the read-
ing room to better conserve, accommo-
date, and provide access to library materi-
als. Phase II will perform a conservation
assessment of the library’s collection, pri-
oritize materials for treatment, and train
staff in strategies and techniques. The
final phase will be the actual conservation
treatment of old, fragile, and valuable

materials. The Richter Library houses
10,000 volumes, many unique, with an
extensive collection of rare books and
botanical art. Additional support for this
project is provided by individual donors,
members, corporate gifts, and memorials.

PUBLICATIONS AND
PRESENTATIONS

Carolyn Dodson, University of New
Mexico librarian and botanist, was the
featured speaker at the June 1994 meet-
ing of the Albuquerque Chapter of the
New Mexico Native Plant Society. Her
slide presentation on plant identification
in the many different life zones of New
Mexico addressed the fascinating and
diverse flora of desert, pinyon/juniper,
ponderosa pine,
spruce, spruce/fir,
and alpine plant
communities.
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John
Royal
Gardens, Kew,
alerts us to an arti-
cle written by]
friend and col-¥
league, Ian MacPhail. The article is
“The Art of Edward Julius Detmold”
and appears in the Autumn, 1994 issue of
Folio. Ian has been researching the life
and work of the Detmold twins for more
than twenty years. Their credits include
classic editions of The Jungle Book, The
Arabian Nights, Fabre’s Book of Insects.
According to the article, Ian is currently
working on a catalogue raisonee of the
Detmolds’ output and will welcome any
further information about their work.
John also points out that Beth Clewis,
Collection Specialist at the Prince
William Public Library in Prince William,
Virginia, has published a handy reference
guide: The Gardener’s Index: Where to
Find Information about Gardens and
Garden Plants, published by Neal-
Schuman. The index covers 105 works on
gardening published in the 1980’s and

L o)



VS NEWE NEWS N
WS NEWS NEVY
WS NEWS I
WS NEWS N
‘WS NEWS NEWS
1990’s. It identifies the books and specif-
ic pages containing entries for approxi-
mately 10,000 different ornamental and
edible plants. The index is arranged alpha-
betically by botanical name and is cross-
referenced.

Keith Crotz, of the American Botanist
Booksellers, announces the availability of
the reprinted edition of The Field and
Garden Vegetables of American, by
Fearing Burr, Jr. This book, originally
published in the 1860’s, was the first to
provide complete and accurate descrip-
tions of vegetable cultivars grown in
America. Many of the cultivars described
by Burr and beautifully illustrated by
Isaac Sargent are extinct today. Yet for old
vegetable cultivars, the tragedy is not
total; some have managed to escape the
tyranny of “new and improved” as heir-
looms, passed down from generation to
generation. Burr’s descriptions are invalu-
able for “keying out” heirloom cultivars,
and for ascertaining their purity. For more
information, contact Keith Crotz, The
American Botanist Booksellers, P.O. Box
532 1103 W. Truitt Ave., Chillicothe, IL
61523 (309)274-5254.

Judy Reed, New York Botanical Garden,
Erin Vigneau, conservation technician,
and the library’s former conservation
intern, Eleanore Kissel, will present a
paper to the Book and Paper Group of
the American Institute for Conservation
at its next annual meeting in June of this
year. The subject is the identification of
photo-reproductive processes in architec-
tural drawing collections. The paper is an

outgrowth of observation and research
carried out during last year’s project of
rehousing the library’s Lord & Burnham
collection.

Cultural resource training Directory,
Jan-Dec. 1995, a publication of the
National Park Service, is available free
of charge while supplies last. Compiled
by Emogene A. Bevitt and Dahlia V.
Hernandez, the 68-page directory pro-
vides information on 270 workshops or
courses in the area of preserving and man-
aging cultural resources. Subject areas
include ‘historic building related special-
ties,” with 74 course offerings; ‘landscape
preservation’ (9 courses); and ‘museum
related specialties’ (70 courses). Copies
of the directory may be obtained by (202)
243-9561 or by writing: Ms. Bevitt,
National Park Service (424), PO Box
37127, Washington DC 20013-7127.

SEEKING MISSING
MANUSCRIPT AND PLATES

It’s a bit of a mystery. Most of an unpub-
lished Ozark wildflower manuscript,
Rainbow in the Grass by S. Fred Prince
(1857-1949), is “missing.” Suzanne
Wilson is writing an article about the artist
for the Missouri Conservationist and
hopes to locate pages which may be scat-
tered in numerous collections. The manu-
script may be subtitled “Wildflowers of
the Marvel Cave Ozarks, Stone County,
that portion between Reeds Spring and the

White River, Indian Creek and Roark

Creek.” The manuscript originally includ-

ed 333 numbered watercolors and

although 30 pages or so were seen in

—===ssmapmsouthern

N\ Missouri a few

ago,

sl bt XS those have dis-
g e BE appeared.

g ¥ Three plates

k2 are at Hunt

£ P B Institute  for

<~ T=Botanical

Documentation.

Dumbarton Oaks has 20, plus a manu-
script on ferns.

Somewhere there may be 310 wild-
flower plates, 11 x 15, each with scientif-
ic name, common name, blooming period
and location. Pages of text may also exist.
Also at large are an unpublished mono-
graph, “The Violets of the Missouri
Ozarks,” and a butterfly and insect manu-
script.

Mr. Prince worked as a departmental
illustrator for three midwestern universi-
ties. Starting around 1890, his own inves-
tigation of wildflowers spanned 50 years
in a 25-square-mile area. (Today this area
is a destination for tourists attracted by
Silver Dollar City theme park and
Branson’s music theaters.) In the 1930s,
his daughter, Alice Prince Moreland (later
Shafer), took his work east to sell it for
him. After his death, her sales continued
into the 1960s.

Knowledge of S. Fred Prince’s histori-
cal documentation of wildflowers would
be valuable to Missourians and to
botanists studying the Ozark region. If
you know of the location of any of Mr.
Prince’s work or have clues to the mys-
tery, please contact Suzanne Wilson,
417-781-4083, or FAX 417-781-4501.
Your assistance is appreciated.

DIRECTORY UPDATES

E-Mail:
Barbara Pitschel now has an E-mail
address: bphcrl@netcom.com

Victoria Jahn now has an E-mail address:
bbglibl @metgate.metro.org

E-mail addresses for CBHL. members at
Harvard have changed. Please note the
new addresses:

Judy Warnement (warnemen@oeb.har-
vard.edu) Please note that there is no “t”
in the address!

Jean Cargill (jean_cargill@oeb. harvard.
edu) Jill Thomas (jill_thomas@oeb.har-
vard.edu)
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Also, Judy Warnement’s telephone num-
ber is given incorrectly in the directory. It
should be (617) 496-1025.

Addresses:

Bernadette Callery, 610 Kirtland St.,
Pittsburgh, PA 15208. (412) 243-8492 E-
mail: beallery @flounder.com

Susan C. Eubank, American Alpine
Library, 710 10th St., Suite 15, Golden,
Co 80401. (303) 384-0112 FAX (303)
384-9113.

Pamela Pirio, Earth Ways, 3617 Grandel
Sq., St. Louis, MO 63108. (314) 531-
1996 FAX (314) 531-6173.

MEETINGS & SYMPOSIA

6th  Annual National Museum
Publishing Seminar, May 3-6, 1995 at
The Huntington Library, Art Collections
and Botanical Gardens, Pasadena,
California. For information: Peggy Park
Bernal, (818) 405-2138, FAX (818)
405-0225.

CBHL Annual Meeting, May 17-19,
1995 at The Morton Arboretum and
Chicago Botanic Garden, Lisle Hilton,
Lisle, Hlinois (708) 719-2433.

Desert Research Symposium, May
19-22, 1995 at the San Bernardino County
Museum, Redlands, CA. (909) 798-8570,
FAX (909) 798-8585.

Dumbarton Oaks Center for Studies in
Landscape Architecture Symposium,
“Places of Commemoration, Search for
Identity and Landscape Design”, May 19-
20, 1995. For Information: Studies in
Landscape Architecture, Dumbarton
Oaks, 1703 32nd Street NW, Washington,
DC 20007.

National Association of Environmental
Planners (NAEP) Annual Conference,
June 10-13, 1995 at the Omni Shoreham
Hotel, Washington, DC. FAX (202)
966-1977.

Society for Conservation Biology Ninth
Annual Meeting, June 7-11, 1995, Lory
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Student Center, Colorado State
University, Fort Collins, Colorado. (303)
491-7501.

Cactus and Succulent Society of
America 26th Biennial Convention, June
18-23, 1995, Doubletree Hotel, Tucson,
Arizona (800) 222-TREE, FAX (602)
323-5255.

Association of Systematics Collections
1995 Annual Meeting, June 30-July 3,
1995, University of California, Berkeley
and California Academy of Sciences,
Hotel Durant, 2600 Durant Avenue,
Berkeley, CA (800) 238-7268.

AIBS Annual Meeting, San Diego,
August 6-10, 1995.

International Symposium on Medicinal
and Aromatic Plants, August 27-30,
1995. University of Massachusetts,
Ambherst, MA. Contact: Prof. Lyle E.
Craker, Dept. of Plant and Soil Sciences,
University of Massachusetts, Ambherst,
MA 01003. (413) 545-2347, FAX (413)
545-1242.

International Organization for
Succulent Plants (I0S) Inter Congress,
September 11-17, 1995, San Miguel De
Allende, Guanajuato, Mexico, (415) 229
90, FAX (415) 240 15.

DUPLICATES

Quarterly Record of the Royal Botanic
Society of London. The library at the
Royal Botanic Gardens, Kew, has recent-
ly acquired various spare issues of this
serial from a descendant of the Sowerby
family. We have completed our own set
and those of the Royal Horticultural
Society and the City of Westminster
Archives Centre. There are no complete
sets remaining but if you want individual
issues to fill gaps or as near a set as can be
assembled, please let me know: John

Flanagan, Deputy Librarian, Royal
Botanic  Gardens, Kew. E-Mail:
J.Flanagan&rbgkew.org.uk

SEND US YOUR
NEWS!

Take a minute to keep in touch with fellow
CBHL members by sharing current news
about you, your library and/or institution or
company.

Send Your news to the appropriate regional
editor (Judith Warne- ment or Barbara
Pitschel)listed below.

News to share might include:

@& -Personal milestones (marriages, births,
elections 10 office, conferences attended,
papers published or presented, eic.)

&8 Staff changes (new, retired, promoted,
etc.)

@& Library or organization milestones (new
projects, cataloging, outreach, automation,

awards, honors, grants, etc.)

&8 Special Events, meetings, conferences,
exhibitions either hosted, attended or sim-
ply of interest

Naturally, not all news falls into these cate-
gories. But if you think it’s interesting,
chances are, someone else will too. So, we
encourage you to send in your news!
Frankly, we’d rather have too much than
too little. Once you’ve gathered together

§ your news, please send it withyour name,

address, and phone number. This makes it
easier for the regional editors who have a
lot of other stuff on their desks! It also

f ensures that we know who sent what item.
| Then, if we have a question or need a bit

more information, we know who to con-
tact!

| Members EAST of the Mississippi (and
M Africa, Europe, etc.) should send news to:

] CBHL Newsletter, attn: Judith Warnement

Harvard University
Botany Libraries
Cambridge, MA 02138
Phone: (617) 495-2365
E-mail: warnemen @huh.harvard.edu

Members WEST of the Mississippi (and
Australia, Asia, etc.) should send news to:
CBHL Newsletter, attn: Barbara Pitschel
Helen Crocker Russell Library
Strybing Arboretum Society
9th Avenue at Lincoln Way
San Francisco, CA 94122
Phone: (415) 661-1514
Fax: (415) 661-7427

E DEADLINE FOR THE NEXT ISSUE
| (#61, SUMMER 1995) IS JUNE 30,1995,
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Botanical and

Horticultural
Web "Sights" on
the Internet

by Stanley H. Johnston Jr.

As shown by the attendance at the dis-
cussion group at last year’s CBHL annual
meeting in Santa Barbara, there is a high
interest on the part of our members in
accessing the Internet and the wealth of
information on it.

A good starting point for the discussion
of horticultural and botanical information
on the Internet is John Barr’s article “The
Greening of Cyberspace: Horticultural
Resources on the Internet” (The Public
Garden, January 1995, pp. 30-34). As he
notes, the first thing one has to do is gain
access to an Internet provider.

Internet connections vary by location in
terms of expense and availability. There is
also considerable variance in the services
offered by individual providers.
Institutions and individuals with a univer-
sity or government affiliation are often at
a distinct advantage in that they can often
obtain a reasonably complete set of
Internet services through these affiliations
at minimal cost. The rest of us can obtain
access through local or national Internet
providers (most countries have one or
both of these) or through commercial on-
line services such as Prodigy™, Delphi™,
or America Online™. One should note
that the Internet is still an experimental
environment and that on any given day a
site may be shut down for maintenance,
moved or simply terminated abruptly. By
the same token, a site that one day may
offer a very fast connection, may at a dif-
ferent time prove to be super slow due to

o

the amount of traffic to the site or to vari-
ous connection problems (either at your
end or at some other location on the
Internet). So, patience and persistence pay
off.

Accessing the WWW
Since the bounty of horticultural and
botanical information on the Internet is so
voluminous, we’ll be exploring only
World Wide Web (WWW) sites in this
article. [Future Newsletters will explore
gophers, etc.—FEd.]
The Web is but one of many components

“My own favorite among
the general indices is
Yahoo, which has a won-
derful search engine”

of the Internet. The Internet proper also
includes gophers which search for files,
usenet news groups, E-mail, and ftp (file
transfer protocol) sites from which files
can be downloaded and telnet connections
which allow your computer to act as if it
were a terminal on a remote computer
system. The Web is composed of docu-
ments often with graphic elements (which
may or may not be visible depending on
your Web browser and the mode you use
it in) written in hypertext markup lan-
guage (abbreviated html) in which various
entries, words or phrases—usually under-

lined, numbered or colored—are links to
other pages or documents which may be
on the same computer or on another com-
puter anywhere else in the world. By dou-
ble clicking on one of these words, you
are transferred to the next document.
Depending on your Web browser and its
capabilities and the limitations of your
Internet access provider, you may be able
to use gophers, ftp, telnet and even fill in
electronic forms and send E-mail on the
Web. Larger, faster servers at some uni-
versities can apparently even listen to
audio files and view online mpeg movies,
but these are way beyond the budgets of
most of us.

Unfortunately, Web browsers vary
markedly in  their  capabilities.
NetCruiser™ (provided by Netcom, one
of the national Internet service providers)
does not provide telnet access or a means
of copying html documents to your print-
er, nor does it apparently support WAIS
(wide area information searches) in all
cases—preventing you, for example, from
getting any of the current legislation from
THOMAS, the new server set up by the
Library of Congress to provide copies of
current legisiation. The Web browser on
Prodigy™, on the other hand, will print
html documents complete with the inline
graphics, does support WAIS and will
even convert Sun Microsystems’ .au
sound files to .wav files so that you can
download them and play them later on
your own PC. Unfortunately, Prodigy™
has made this a “plus service”, meaning
that there is an hourly fee involved, while
Netcom provides 40 hours of prime
access and unlimited weekend access and
non-prime access for a set monthly fee.
Delphi, another online service, currently
provides a shell rather than direct connec-
tion, meaning you can do almost anything
on the Internet and the Web, except view
any of the graphics. [If you're a novice
and your eyes are beginning to cross at all
this Internet terminology, head for Anne
Rumsey’s column on the Electronic
Library elsewhere in this issue. It’s a per-
fect Internet primer. The rest of you,
please read on!— Ed.]

General Indexes to the WWW
Let us begin by noting some good start-



ing points for finding botanical Web
sites—namely some of the general subject
indices on the Web. The grandaddy of
them all is the Virtual Library currently
assembled by various sites around the
world for CERN, the Switzerland-based
particle physics laboratory which created
the World Wide Web. To get to this gener-
al index you would type the address:
http://info.cern.ch/hypertext/DataSurvey/
by Subject/overview.html into your Web
browser and send it. From there you can
go to individual subject areas which inter-
est you. My own favorite among the gen-
eral indices is Yahoo
(http://www.yahoo.com/) out of Stanford
University (do not key in the parentheses
which bracket Web addresses) which also
has a wonderful search engine allowing
you to conduct boolean searches of sites
by names or even parts of names in the
site and its description. Both of these deal
mainly in Web sites, although Yahoo also
includes numerous gophers, ftp sites, and
usenet newsgroups. For those devoted to
the LC system of classification, there is
also a subset of another index called QK
Botany (http://info.anu.edu.au:70/11/
library/Ic/g/qk) which seems to be more
gopher oriented, but which also includes
Web sites. Also of note is the Biodiversity
and Biological Collections Web Server
run by Cornell University (http:/muse.
bio.cornell.edu). There are numerous
other indices, but these seem to me to be
the best of the general ones for CBHL
interests.

A Tour of Web Sites

Let us begin our exploration with the
various online botanical gardens. The
Brooklyn Botanic Garden
(http://www.primenet.com/artrom/muse
umweb/brkbotg) has a relatively modest
page consisting of its hours of operation,
mission statement and five images of
some of its main areas—all of which are
downloadable.

In terms of original input, the experi-
mental Web page of the Royal Botanic
Gardens Kew (http://www.rbgkew.org
.uk/) is even more modest: mission state-
ment and a picture of the Palm House. It
is a treasure trove, however, in the collec-
tion of links that have been assembled to
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other botanical and horticultural sites. You
can go directly from the Kew page to read
the hypertext Natural Toxins and
Poisonous Plants Found in Singapore;
search the Gray Herbarium gopher; telnet
to CATALPA, the on-line catalogue of
The New York Botanical Garden Library
(if your browser supports telnet); visit the
Web site of the Missouri Botanical
Garden or one of many other sites.

“RBG Kew is a treasure
trove of links to other
sites”

It should be noted that I found a link to
the Kew Web site in an individual’s home
Web site, who was puzzled as to what
KEW was an acronym for. I dutifully E-
mailed him that it is a place name.

The University of Delaware Botanic
Garden (http://indri.cus.udel.edu/udgar-
den.html) features a clickable map of the
garden which will take you to any of its
five main areas. The Herbaceous Garden
and Meadow Garden are represented by
minimal text and single large photos
which, while lovely to look at, take a long
time to load even with a modem speed of
14400 bauds. The Townshend Hall
Collection, Emily B. Clark Garden, and
the Worrilow Hall areas lead to hypertext
lists of plants featured in those gardens.
Clicking on any of these names will lead
you to a detailed description of the
plant and an inline picture of it
(or a notice that it is an empty
gopher since nothing is
there as yet).

The Australian
National Botanic
Garden at
Canberra

(http://155.187.10.12/anbg/anbg.html)
provides information about its various
gardens including a weekly updated list of
what is currently in bloom. It also features
several online texts including Bob
Makinson’s  Bibliography of Plant
Identification and the guides to vascular
plants known as the Flora of Australia
and Flora of New South Wales. There are
also numerous links to Australian and
New Zealand biological sites and natural
areas.

Also in the same general geographical
area is the Pukeiti Rhododendron Trust
(http://pluto.taranaki.ac.n2/pukeiti/wel
come.html) with sumptuous, if somewhat
slow to download pages which detail the
history of the garden and show various
vistas and individual plants.
Unfortunately, there appears to be some
sort of problem with this site since I have
been unable to connect with it recently.

To go from one extreme to another, one
can then go to Alaska to visit the
Georgeson Botanical Garden
(http://www.lter.alaska.
edw/html/gbg.html). The home page con-
tains a general introduction, a download-
able soundbyte and some pictures. The
hypertext links lead to information on the
garden’s history, current happenings, pub-
lications, tours of the institution and mem-
bership. There is also a section on Alaskan
gardening trivia.

The most ambitious Web site of a garden
is undoubtedly that of the Missouri




Botanical Garden (http://straylight.tamu.
edu/MoBot/welcome.html). Here again,
one can read about the garden_s history,
take a brief pictorial tour of its highlights
and learn what is currently in bloom.
What sets it apart, however, is the large
number of online texts and databases
made available. Unfortunately, most of
these are in their infancy and the informa-
tion currently available is severely limit-
ed. The Flora of China Project, for exam-
ple, is currently limited to descriptions
and images of 10 Chinese hypericum and
the “Flora of China Checklist”, the latter
of which was unsearchable using the
browser I had at the time. The Flora
Meso-America Project includes an online
version of Volume 6 via a link to the
Museum of Natural History in London,
the TROPICOS database currently covers
ferns, gymnosperms, angiosperm mono-
cots and angiosperm dicots, while the
Flora of North America is currently limit-
ed to information on mosses and lichens.
Missouri should certainly be praised for
the wealth of material they intend to make
available, but for the moment one needs to
be aware of the limitations of the current
offerings. This is particularly true of the
library gopher which includes a list of
new books, although the most recent
offering dates from May 1994. The full
catalog will be available online later this
year. [For more information on the full
catalog, see the News column in this
issue.—Ed.]

Our final garden site is the University
of Washington Medicinal Herb Garden
at Seattle (http://www.unlm.nih.gov
/purfuwmbg/index.html) where you can
take a tour of the garden through a series
of overly large images which take forever
to load. More efficient and very handy are
their two hypertext indices to the herbs in
the garden by Latin and common names.
Clicking on any of these takes you to an
informative discussion on the plant and an
image of it.

Other Web Sites

While on the subject of herbs, one can
also take a look a some leaves from vari-
ous early botanical books, manuscripts
and herbals from the Vatican Library in
an online exhibit provided with the aid of

S
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the Library of Congress
(http://sunsite.unc.edu/expo/vatican.exhib
it/g-nature/Botany.html) which provides
images of leaves from Galen, Pliny and
Serapion, as well as from a fourteenth or
fifteenth century Italian manuscript
herbal. If you choose to go on to the next
room in the exhibit, you can also see some
leaves from an edition of Theophrastus.

Also occupying a Web site of its own is
the U.S. National Herbarium
(http://nmnhww.si.edu/usherbarium/usho
me.html). Here you can search numerous
databases by gopher including their
Register of Type Specimens, Gesneriaceae
Bibliography, and Historical Collections
in the United States.

Another online herbarium is that of the
University of Florida (http://nabaln.

The Internet is still an
experimental environ-
ment. Sites can blos-

som, change and wither

without warning.

flas.ufl.edu/flashome) which currently
only offers access to its collection by
types, but will eventually offer access by
genus and collector. It also has links to a
paleobotany collection and to an online
bibliography of literature useful to the
study of Florida plants.

Paleobotany is also the subject of the
pages of the International Organization
of Palaeobotany (IOP) (http://www.ucl.
ac.uk/palaco/) which provides a search-
able database of fossil plants as well as an
on-line version of the IOP Newsletter.

Information on carnivorous plants is
available via the Carnivorous Plants
Database Browser (http://www.hpl.
hp.com/bot/cp.home).

There are many departments of botany
and horticulture (as well as forestry and
agriculture) on the Web, most of these
simply provide information on their pro-
grams, faculty, etc. Because of their pro-
liferation, it is impossible to do more in
this brief survey then to look at a few of
the more interesting sites.

Ohio State University has a page with
the impressive title of Horticulture in

Virtual Perspective (http://hortwww-
2.ag.ohio-state.edu/HVP1.html) which
offers the standard fare plus an online
Dictionary of Plants, which, like most of
these projects is still very much under
construction and is currently pretty sparse
in the information provided. The
Department of Plant Physiology at
Texas A & M University
(http://cygnus.tamu.edu) includes the
online text of C. Wendel House’s 1988
Texas Plant Disease Handbook and an
online article by Jerral Johnson and David
Appel on an “Eight Step Program to Oak
Wilt Management” complete with down-
loadable images. Botany at Georgia
(http://dogwood.botany.uga.edu) includes
a section on research being done in its
greenhouses with downloadable images
and also a list of the most recent research
being done by its staff members.

Finally, mention should be made of the
page of the Department of Ecology and
Evolutionary Biology at the University
of Connecticut (http://florawww.eeb.
uconn.edu/homepage.html) which
includes a database featuring up-to-date
access to the inventory of the plants in
their greenhouse and an online version of
the detailed angiosperm descriptions from
L. Watson and M. J. Dallwitz’s Families
of Flowering Plants. Their list of weekly
features in the greenhouse is less useful
however, since as of mid-March, their last
entry was for December 1994.

Plant diseases provide the focus for APS
Net (http://www.scisoc.org.) the Web site
of the American Phytopathological
Association. It provides information con-
cerning the organization including the
online brochure “What is a Plant
Pathologist?” and tables of contents to the
1994 and 1995 issues to date of their pub-
lications Molecular Plant  Microbe
Interactive, Phytopathology, and Plant
Disease as well as lists of currently
accepted articles for future issues (full
text online publication seems to be con-
templated for the future). It also contains
a list of their publications which includes
an online version of their Common Names
for Plant Diseases.

The richest site for gardening on the
Web is The Garden Gate at Prairienet
(http://www.prairienet.org./ag/garden/ho



mepage.html). This features a large num-
ber of links assembled and annotated by
Karen Fletcher including mail order cata-
logues for plants and gardening supplies,
an on-line glossary of roots of botanical
names, the butterfly garden plant list pro-
vided by the University of Illinois, the list
of plants for special situations provided
by the Virginia Cooperative Extension,
and even an electronic review of a piece
of gardening software. On the whole this
is probably the most worthwhile Web site
to visit for those interested in gardening.

It also provides a link to GardenNet
(http://www.olympus.net/gardens/wel-
come.html), a series of guides compiled
by Cheryl M. Trine composed of a Guide
to Gardens of the USA, Guide to Garden
Associations, Guide to Garden Catalogs,
and a Guide to Garden Publications. Like
many Web sites, GardenNet is very much
a work in progress. The guide to gardens
is searchable by state location and type of
garden but so far provides only name,
address, phone and sometimes admission
price for most current entries; the guide to
garden associations is arranged alphabeti-
cally and is pretty sparse in the number of
organizations listed; the guide to garden
catalogues is arranged alphabetically
without an alternative means of access by
subject; and the last guide is currently just
a placeholder with no entries. GardenNet
does feature an online catalogue for
Roseraie at Byfields (no illustrations) and
a Web site for the Rhododendron Species
Botanical Garden but much of the site
remains intent rather than realization. The
“Calendar of Events” is composed of
empty gophers and the equally empty
“Writer’s Corner” invites individuals to
send in their brief stories of gardening
experiences for online publication.
[Cheryl Trine called in late March to say
that she had roughly 200 additional
entries waiting to be input, so it will be
interesting to see what develops at a site
which she intends to construct for “real
gardeners”.—Ed.)

Finally, notice must be made of one
commercial site, Time Life Book’s Time
Life Complete Gardener
(http://www.timeinc.com/rg/TimeLife/C
G/rg search.html), a wonderful encyclo-
pedic database searchable by plant genus
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as well as by any combination of growing
zone, light demands, drainage, soil type,
height, color and blooming season.
Although still under construction, the
database produces detailed articles on
individual plants complete with illustra-
tions. It is one of several items currently
offered for free to gardeners on the Web
by Time Life, although at least one source
indicates that there may be a subscription
charge in the future.

This sampling of Web sites has not
attempted to even begin to look at all the
relevant sites. I have not touched on the
offerings geared towards agriculture,
forestry, genetics or landscape architec-
ture, but this will hopefully give you some
idea of the range of material out there and
encourage you to try Web surfing on your
own. The Web is also only one small part
of the Internet. There is much more mate-
rial available via gopher and ftp sites

General Web Indexes:

Garden Web Sites:

Other Web Sites of Interest:

Ohio
state.edu/HVP1.html)

which I have not had the time to explore.

What you basically need to get on the
Internet is a reasonably powerful comput-
er with at least 4 megabytes of RAM (8
megabytes is better if you want to explore
the graphic side of the Web), a 9600 baud
or faster modem, the necessary software
and an Internet provider. If you need help
finding the latter for your area, there are
lists online, which I would be happy to
check for you if you drop me a line at The
Holden Arboretum.

A QUICK GUIDE TO WEB SITES

Virtual Library/CERN(http://info.cem.ch/hypextext/DataSurvey/bySubject/overview.lmﬂ)
Yahoo/Stanford University (http://www.yahoo.com)

QK Botany (http://info,anu.edu.au:70/11library/lc/q/qk

Biodiversity and Biological Collections Web Server (http://muse.bio.cornell.edu)

Brooklyn Botanic Garden (http://www.primenet.com/art-rom/museumweb/brkbotg)
Royal Botanic Gardens Kew (http://www.rbgkew.org.uk/)

University of Delaware Botanic Garden (http://indri.cus.udel.edw/udgarden.html)
Australian National Botanic Garden at Canberra (http://1 55.187.10.12/anbg/anbg.html)
Pukeiti Rhododendron Trust (Australia) (http://pluto.taranaki.ac.n2/pukeiti/welcome.html)
Georgeson Botanical Garden (Alaska) (http://www.lter.alaska.edu/htm)/gbg.html)
Missouri Botanical Garden (http://straylight.tamu.edu/MoBot/welcome.html)

University of Washington Medicinal Herb Garden
(http://www.unlm.nih.gov/pur/Tuwmhg/index.html)

Vatican Library (exhibit via Library of Congress)
(http://sunsite.unc.edu/expo/vatican.exhibit/g-nature/Botany.html)

U.S. National Herbarium (http://nmnhww.si.edu/usherbarium/ushome.html)

University of Florida (http://nabaln.flas.ufl.edu/flashome)

International Organisation of Palacobotany (http://www.hpl.hp.com/bot/cp.home)
Carnivorous Plants Database Browser (http://www.hpl.hp.com/bot/cp.home)

State  University/Horticulture in Virtual Perspective (http://hortwww-2.ag.ohio-

Department of Plant Physiology at Texas A&M University (http://cygnus.tamu.edu)
Botany at Georgia (http://dogwood.botany.uga.edu)

Department of Ecology and Evolutionary Biology at the University of Connecticut
(http://florawww.eeb.uconn.edu/homepage.html)

American Phytopathological Association/APS Net (http://www.scisoc.org)

The Garden Gate at Prairienet (http://www.prairienet.org./ag/garden/homepage.html)
GardenNet (http://www.olympus.net/gardens/welcome.html)

Time Life Complete Gardener (http://www.timeinc.com/rg/TimeLife/CG/rg-search.html)

Stanley H. Johnston is Curator of Rare
Books at The Holden Arboretum,
9500 Sperry Road, Kirtland, OH
44094-5172. Tel: 216-256-1110 Fax:
216-256-1655

E-Mail: Stanley177@aol.com
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J> Hypertext

"’N v for Libraries:

Snake Oil or
Elixir?

By Bernadette Callery

You’ve seen the recruitment poster,
“Achieve immortality— Become a cata-
loger!” Whether it is the card catalog or
the virtual reality of the online library cat-
alog, library catalogers command the
technology that enables them to commu-
nicate with users remote from them in
time and place.

Bibliographic description, determina-
tion of authorship and assignment of sub-
ject headings are the links that connect a
given work with the mind of the cataloger,
the collection to which it belongs and the
users for whom it is intended. With their
MARC records, preserved inviolate
against time, catalogers have the means to
leave a record of the connections they saw
between works.

For many of the rest of us, the options
for a continuing intellectual presence to
an unspecified audience are more limited.
We might maintain a copious reference
correspondence, a vertical file or con-
tribute to electronic forums. But these are
ephemeral realities that must be main-
tained by the continued presence of an
individual in a particular situation. At the
departure of that individual, his or her
assembled knowledge about the relation-
ships of items and information in the col-
lection, like Prospero’s revels, “shall dis-
solve and like this insubstantial pageant
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faded, leave not a rack behind.”
However, there is a technology that
is increasingly available to many of
. us that will allow non-catalogers to
ycreate links between documents
\\ and create an information struc-
ture that could outlast a given individual.

The enabling principle of the World
Wide Web, a publishing technology that
serves as a graphical interface to the infor-
mation resources of the Internet, is hyper-
text, “the technology of non-sequential
reading and writing.”

Hypertext allows the creator of a docu-
ment to establish links from the document
in hand to one or more other documents.
These documents can have machine-read-
able text, visual images, both moving and
still, sound—and given appropriate hard-
ware—an experience of virtual reality
with its own alternate environment of
vision, sound and movement. Additional
links within these documents to other
documents allow the reader to move for-
ward, sideways, follow other threads of
thought or move back through the branch-
ing links to where they began.

Readers of hypertext are thus free to
move through a document in a
non-sequential fashion, rather than begin-
ning at the beginning and reading through
to the end.

What may initially appear as a single
document to the reader is really a series of
related documents, with hypertext links
inserted by the author to provide the abil-
ity to peruse related ideas, look up unfa-
miliar terms or change to another media to
take advantage of its particular approach
to the information.

An example of a simple hypertext doc-
ument would be a field guide to North
American birds, which could be read by
beginning with the written text displayed
on the screen, then following a link to an
illustration of a particular bird or follow-
ing a link to the recorded sound of that
bird’s call. Another: Being able to sub-
stantiate a particular point in music theory
with examples of Wanda Landowska’s
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performance of a Bach partita, a visual
display of the score and links to further
audio-enhanced documents describing the
history of the harpsichord. Yes, this is the
sort of multi-media presentation that a
memorable music teacher can provide
without current hypertext technology, but
it is an ephemeral event, seldom available
again without the aid of a vivid memo-
ry—and even then not completely trans-
ferrable to others. The value of a
well-designed hypertext document is not
to recreate such an experience as it hap-
pened, but to allow others to have access
to the complex web of related information
assembled by the author, unrestricted by
the linear medium of print, which permits
only one thought to develop after another.

We have all experienced a type of
hypertext in the footnote, a device that
presents related information visually sep-
arate from the main body of the work. By
embedding a related thought in a footnote,
the creator of the document invites the
reader to follow a link to other informa-
tion, to which he provides a bibliographic
citation and sometimes an annotation. In
hypertext documents available on the
World Wide Web, the reader who chooses
to follow the link indicated by the equiva-
lent of a footnote will find himself pre-
sented with the cited document itself.
Thus, Hypertext allows an immediacy of
access that satisfies where footnotes only
tantalize.

This ability to create links is not limit-
ed to the author, but is extended to the
reader as well. The reader too can create
his own links to documents, assembling
and even saving a private resource from
the wealth of electronic documents avail-
able. In the creation of this resource, the
reader will usually construct a series of
pointers to these resources, rather than
download copies of the resources them-
selves to his personal computer. (As in all
forms of electronically transmitted infor-
mation, there are unresolved problems
concerning access and ownership, but
they will not be discussed here.)

The concept of a retrieval engine that
operates by association, i.e., by following
relational links, was proposed in 1945 by
Vannevar Bush, in his essay, “As We May
Think”. Bush, appointed in 1941 as the



first director of the U.S. Office of
Scientific Research and thus responsible
for the co-ordination of federaily funded
defense research, was concerned about
the inability to retrieve and transmit sci-
entific information. In this speculative
essay he discusses the “memex” a device
in which “an individual stores his books,
records, and communications, and which
is mechanized so that it may be consulted
with exceeding speed and flexibility.”

Serving as “a sort of mechanized pri-
vate file and library”, Bush’s hypothetical
memex provides a number of storage and
retrieval functions available with today’s
personal computers. Although the word
“hypertext” was not used until 1965 by
Ted Nelson, Bush’s discussion of the
memex’s ability to annotate trails or links,
the ability to export all or part of a linked
structure for inclusion in another’s
memex, the availability of predetermined
trails or links for inclusion in one’s
memex such as encyclopedias, logarith-
mic tables and other reference tools, are
all built on the hypertext concept. And
now that technology can deliver on the
concept, the implications for libraries are
exhilarating.

Consider the present application of
hypertext documents—specifically the
publishing convention of the World Wide
Web home page—for library reference
service. As presently implemented on the
World Wide Web, a “home page” is a
hypertext document that serves as the
starting point of a series of hypertext doc-
uments that describe an institution, indi-
vidual or a service. The initial page of the
series of links is equivalent to a descrip-
tive brochure, intended to present intro-
ductory information about your organiza-
tion. However, unlike most such descrip-
tive publications, it is not limited in size
or pitched to a specific audience.
Practically speaking, the “first” page of a
home page is typically no more than will
fit on a standard computer screen or two
and is directed to the general audience.
The power of hypertext is in the links that
direct the user to further detailed informa-
tion.

While an institution may already offer
such services as access to its online
library catalog or use of its machine-read-
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able files or research databases, use of the
hypertext technology as implemented in
the World Wide Web home page allows
the user to avoid the often arcane nuances
of the command line approach to telnet or
ftp. The information about the institution
and access to these resources is “pack-
aged” in a single place; possible connec-
tions are predetermined and buried “under
the floor” of the application. Once the
user has found his way to the institutional
home page, he does not need to know fur-
ther details of file structure or telnet
addresses in order to arrive at the specific
resources or documents.

To take an obviously biased example,
the home page for a botanical garden
would include basic visitor-oriented infor-
mation on the institution, men-
tioning in outline form the
resources available there. (]
The institu-
tion’s library

information sources available at one’s
own institution or elsewhere. Within the
botanical garden’s home page described
above, one of the links in the library’s
home page would be to the online catalog.
A user, choosing that link, would find
himself at the introductory screen of the
catalog, without having to know how to
establish the telnet connection necessary
to access the specific computer on which
the catalog is mounted.

Direct Applications for
Reference Service

In addition to providing a general intro-
duction to your library and its collection
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one of those resources and a link for fur-
ther information would be indicated. In
many of the graphical Web browsers or
viewers available today, a link is indicat-
ed by highlighting the link text in another
color on the screen. By clicking on the
highlighted text a viewer could open the
library’s own home page—which would
note, again in outline form, its resources
and services. Each of those could be
linked to further more detailed docu-
ments, including such items as a descrip-
tion of the library’s reference and interli-
brary loan practices and fees, overviews
of collections not accessible through the
on-line catalog and capsule biographies of
library staff, noting their areas of exper-
tise, complete with photographs and
@i(their) personal links to documents
they have produced or that they have
found of interest.

Hypertext links need not be limited to
other documents, but may provide access
to other site’s home pages, with their
underlying structure of links, or other
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and services, you can use the hypertext
links of a home page to present your users
with specialized documents. Many
libraries have already prepared—as paper
handouts—subject guides to literature of
special interest such as the rain forests,
deer resistant plants or horticultural soft-
ware. These handouts could form the text
of hypertext documents linked to the
library’s home page. Graphical images
such as photographs of plants, hardiness
zone maps or illustrations of the damage
caused by various plant pests could also
be presented to the user as additional
information. The availability of these doc-
uments could be noted on the page deal-
ing with reference services. When the user
selects a particular document from a list,
usually by clicking on the text identifying
the document, such as “deer resistant
plants”, the hypertext link is activated and
the user next sees the document itself,
including any attached images.
Depending on the World Wide Web view-
er being used, the user could then down-
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e truth about your §
vertical files....

B Is it the reference department’s secret
8 weapon? :
B Has it taken over shelf space the way
B the Blob took over Manhattan?
8 Has it shaken bright young library §
8 school interns from their chosen ff
& career path?
# Does anyone know what mysteries §
8 lurk within it? !
§ Where do manila folders fit in the §
® library of the future?

¥ The newsletter staff would like to [
B uncover secrets of the care and man- §
B agement of vertical files, but we need E
B your help. Please send observations,
B anecdotes and advice from your fg
B library’s experience with clipping @
8 files. We're interested in: ‘

8 @The nature of vertical files at
8 CBHL libraries: size, scope, organiza- f§
B tion, formats of materials included,
8 their origins and evolution over time.
8 @ Collection policies or rationales for
g files.
B @ Use: Who uses it? How often? For
8 what purposes?
8 @Cataloging of files: What methods &
® are used? Are files cataloged on cards,
§ stand-alone databases? Types of sub- §
8 ject headings applied—LC, other con- 8
§ trolled vocabulary, homegrown? :
B @Maintenance of files: Is mainte-
8 nance ongoing? Who's responsible?
8§ How much labor is involved? Are {
8 files weeded? :
| @ Circulation policies for files.

@-Conservation of files: Are special
steps taken for fragile items? i

Please send your contributions to:
Victoria Jahn
CBHL Newsletter
Brooklyn Botanic Garden
1000 Washington Avenue
Brooklyn, NY 11225 L
E-Mail: bbglibl @metgate.metro.org g
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load or print that document, making it all
the more important to embed both date
and bibliographic information in the doc-
ument. ‘

With the availability of hypertext tech-
nology as used in the World Wide Web’s
home page publishing concept, the envi-
able ability to leave a trail of intellectual
links that guide users of a collection from
one item to another is now available to
non-catalogers as well as catalogers. With
this new technology in mind, you might
begin to review and revise your existing
introductory guides to special topics, pro-
cedural documents and collection
overviews, planning links that will record
the relationships that you, as curators of
those collections, hold in your minds.

Creating your own home page: A brief
outline

Once you have the text, graphics and a
good idea of the physical layout of the
final document, you can construct a Web
home page in under an hour. As always in
graphic design, the real work is in com-
posing the text and deciding how those
words and images will look on the page.
Given the added dimension of the hyper-
text links, organization of the link text and
the linked documents requires 3-D editing
skills. You can use any text editor that will
output ASCII text (text without the inter-
nal control codes embedded by most word
processors) to input the html (hypertext
markup language) tags and the text.
Graphics at present should be in an appro-
priate .gif (pronounced “jiff”’) format to be
able to be read by most Web browsers,
although other standards are emerging.

In order to see what you have wrought,
you must have a Web browser or viewer,
such as Mosaic, Netscape or any of the
NSCA (National Center for
Supercomputer Activities) Mosaic-based
browsers available to you on your own
computer or available to you across your
local area network. With the ability to flip
back and forth between the viewer and
your ASCII text which describes the doc-
ument, you can alter the home page(s) to
suit. In order to make all this linked infor-
mation available to your potential (and
largely unknown) users, you must be able

to mount the home page files, including
all document and image files, on a pub-
licly available portion of your computer.
Proper consideration must be given to
insure adequate security for both the doc-
uments and the resources they link to, to
say nothing of the other machine-readable
records that may also reside on that com-
puter.

Further Reading
Aronson, Larry. HTML Manual of Style.
Emeryville: Ziff-Davis Press, 1994.

Ayre, R. and Reichard, Kevin. “Web
Browsers: The Web Untangled”, PC
Magazine, 14(3):173-196, February 7,
1995.

Bush, Vannevar. “As We May Think”,
CD-Rom: The New Papyrus edited by S.
Lambert and  S. Ropiequet. Redmond,
WA: Microsoft Press, 1986. (First pub-
lished in @i(The Atlantic Monthly), July,
1945 and widely republished.)

McArthur, Douglas C. 1994. “World
Wide Web and HTML”, Dr. Dobb’s
Journal, 19(15): 18-26, December 1994.

Bernadette Callery was formerly
Reference Librarian at the New York
Botanical Garden and is currently pur-
suing advanced studies in Pittsburgh.
This is her first column with a unique
perspective of botanical and horticul-
tural libraries—from beyond the
library walls.




MINUTES OF THE 1994-1995 CBHL
BOARD 3rd* MEETING: NOVEMBER
4-5, 1994

The Board of Directors of the Council
on Botanical and
Horticultural Libraries (CBHL) held its
annual mid-year meeting at the Morton
Arboretum, Lisle, Illinois, on Saturday,
November 5,1994. Present were President
Jane Cole, 1st Vice-President Janet Evans,
2nd Vice-President Chuck Tancin,
Treasurer John Reed and Secretary Jane
Gates. Past President Gerry McKiernan
was unable to attend, but sent his regrets.

Report: Co-Chairs for the Annual
Meeting, Chicago, May 17-19, 1995.

During the morning session, Dr.
Michael T. Stieber, Administrative and
Reference Librarian, Morton Arboretum
joined Rita Hassert, Sterling Morton
Library and Virginia Henrichs, Chicago
Botanic Garden Library in presenting
plans for the 1995 Annual Meeting. Later
in the day, Dr. Stieber handed President
Cole a formal written invitation on behalf
of the Directors of The Chicago Botanic
Garden and The Morton Arboretum “to
hold the annual meeting of the CBHL,
17-20 May 1995, at our institutions.” The
letter went on to say that “we are happy to
be co-hosts for this event and hope that all
will feel ‘at home’ with us during this
beautiful time of the year.”

The theme for the 1995 Annual Meeting
is “Getting Back to Our Roots: Botanical
and  Horticultural  History and
Collections.” The tentative schedule
included a flyer announcing the meeting
and calling for papers, to be sent as soon
as possible and a first-class mailing of
registration packets in January 1995,
Registration cutoff date is March 31, with
late registration accepted until April 14.
Discussion included pre-conference plans
for a workshop on copyright and possible
post-conference trips to Chicago and the
Indiana Dunes. Final plans will be given
in the January mailing,

Board

Minutes

Report: By-Laws Committee

Prior to discussion of the 1995 Annual
Meeting, the Board reviewed the latest
draft of the new by-laws, which reflected
the suggestions made by Arthur I. Lee,
Attorney (Law Offices Alfred Sklaver,
Yorktown Heights NY). Additional
changes made by the Board will be incor-
porated in the final draft to be sent in
hard- copy to John Reed for mailing to the
membership by December 1, 1994.
Members will be asked to submit com-
ments to President Cole by January 15,
1995, with a final draft mailed to all mem-
bers by February 15, 1995. The Board
expressed appreciation for all the work
done by Chair Virginia Henrichs and
By-laws Committee Members.

Report: Co-Chairs for the Annual
Meeting, Santa Barbara
April 13-15, 1994
Consideration of the report of the 1994
Annual Meeting was postponed to allow
time for further clarification. Treasurer
John Reed will submit a final report after
the questions are resolved.

Review: Schedule for Future Meetings

1995 — May 17-19, Lisle IL/Chicago IL

1996 — May/June, Fort Worth TX

1997 — Montreal, Quebec, Canada

1998 — Boston, MA/Cambridge, MA
(change from Iowa)

1999 — Open

2000 — Possibly New York City

Treasurer’s Report: Audit Committee
John Reed submitted an “Interim
Financial Report” for the period January
1, 1994 - August 31, 1994, The Board
authorized an initial payment of $1,500 to
the New York Botanical Garden as partial
compensation for the organization of
CBHL Archives, as voted by the member-
ship at the 1994 Annual Meeting. As
requested by John at the Annual Meeting,
an audit committee will be appointed by
the President to

be given the charge of examining the
CBHL books informally but in such a way

that the commit- YN 4
tee is enabled to S\@ (.

sign a statement
to the effect that (4%
“the books andl
Treasurer’s,
report of t e' Y

CBHL Treasurer # \ 2
n L \ 4
3 '

have been exam- "
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od (from and t0) ez &
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cies were o ~ ’
found.” o
Secretary’s

Report: ITA

Bulletin Board

Progress

Jane Gates

reported that the
International

Internet
Association
(IIA) pilot pro-
gram was alive
and well, with 37
members signed
up to date.
Progress has
been  delayed
because of sev-
eral  different
factors but the
Board decided
that Jane should
proceed with set-
ting up the bul-
letin board rather
than ask some- \
one else to take

over the project

at this time.

Nominating Committee
Gerry McKiernan sent a communication
to President Cole stating that two mem-
bers of the Nominating Committee would
be named by the end of November. If no
names have been received by that time,
the President will assume the responsibil-

»



ities of the Nominating Committee Chair.
A list of suggested nominees from prior
years will be sent by Jane Gates to Gerry
and Jane Cole.

CBHL Membership

Recruitment Brochure
A limited printing of the new CBHL
brochure had been ordered by President
Cole for interim distribution. Copies from
the major printing were received from
Gerry after the meeting had ended, but
were distributed by Jane before Board
members departed. Copies will be sent to
all CBHL members.

CBHL 1994-1995
Membership Directory

The new membership directory was dis-
tributed. John reported the following sum-
mary of membership: 1994 Individual
Members — 134;

Institutional Members — 67; 1995
Individuals paid — 5; 1995 Institutions
paid — 3; individuals not renewing in
1994 — 25; institutions not renewing in
1994 — 10. Discussion occurred concern-

Nominating Committee
1994-95

Chair: Pamela MacKenzie
Members: Bill Burk, Solange
Gignac

Charles R. Long Award
Committee 1994-95

Chair: Joan DeFato

Members: Anita Karg, Jane Cole,
Jane Gates

Founders’ Fund Travel
Fellowship Award Committee
1994-95

Chair: Current President -Jane
Cole

Members: Current Board
Members - Janet Evans,
Charlotte Tancin, Gerard
McKiernan,Jane Gates,John Reed

@ Board Minutes -®

ing possible incentives for institutional
memberships and comparison of benefits
and costs of two individual memberships
vis-a-vis an institutional membership. In a
related discussion later in the meeting, the
Board decided to change the date of
renewal notices from January to
November, which will enable the
Treasurer to manage the process in a more
timely manner.

CBHL Consortium
(OCLC GAC) Report
Janet Evans reported on the OCLC Group
Access Capability (GAC), and presented
a draft of a brochure. The Board asked
that a final draft be made available for
examination by the Board by February 1,
1995, so that it could be presented to the
membership at the meeting in May.

Publications Committee
Chuck Tancin reported on CBHL publica-
tions. The next newsletter has been
delayed because of illness and other rea-
sons but is almost ready for printing. Two
subjects are under consideration for bibli-

Standing

Computer Consortium
Committee 1994-95
Co-Chairs: Joanna Bristol,
Nadia Aufderheide
Members: Janet Evans, Jane
Cole, John Reed, Susan
Eubank, and current GAC
members on the mailing list

Membership and Brochure
Committee 1994-95

Chair: Gerard McKiernan
Members: Janet Evans, Jane
Cole, Charlotte Tancin, Anita
Karg, Pamela MacKenzie, Jane
Gates, John Reed
Publications Committee
1994-95

Chair: 2nd Vice President -
Charlotte Tancin

mmitees

ographies: “horticultural history resources
for England and America” and “Victorian
gardens.” No decision has been made.

Member Survey Form/Issues
The Board devoted considerable time to
going over the draft of the survey submit-
ted by Stanley Johnston. It was felt that it
should more appropriately be called a
“self-study evaluation”. John Reed will
discuss suggested changes with Stanley.

*1994-1995 Board Meetings (To Date)
1. April 15, 1994, Santa Barbara CA

2. May 23, 1994, Teleconference, Phoenix
AZ (9:00 am.)

3. November 4-5, Lisle IL

Scheduled, not yet held:

4. February 6, 1995, Teleconference,
Washington DC (1:00 p.m.)

—Jane Gates, Secretary, CBHL
November 25, 1995
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Members: Victoria Jahn,
Walter Punch, Ann Rumsey,
Barbara Pitschel, Valerie
Easton, Judith Warnement,
John Reed

Annual Meeting Committee
for Chicago Meeting on
May 17-20 1995

Chair: 1st Vice President -
Janet Evans

Members: Rita Hassert,
Ginger Henrichs and the
Board

By-Laws Committee 1994-
95 -

Chair: Ginger Henrichs
Members: John Reed, Jane
Gates.



Internet ABC's

by Ann Rumsey

This issue’s column, an introductory
look at the Internet and its three primary
capabilities, offers no surprises for ‘Net
surfers. Our thanks for your patience...and
if you have set up your very own SLIP
connection, we look forward to running
your write-up.

What is the Internet?

The Internet is an international amal-
gam of networks of computers that rely on
a particular set of underlying standards or
“protocols”, about how information is
conveyed. The common language for the
Internet is  transmission  control
protocol/Internet protocol, usually short-
ened to TCP/IP. The shared protocols on
the Internet enable computer-to-computer
communication of various types.

There are networks similar to the
Internet around the world, such as the
United Kingdom’s Janet but the Internet is
both the largest network and the one
newsletter readers are most likely to use.
Increasingly, large networks based on
other protocols are becoming connected
to the Internet if those links are not
already in place.

Individuals usually connect to the
Internet in one of two ways—direct or
dial-up. In a direct or dedicated-line con-
nection, an individual has access to a
computer connected directly to the
Internet. That computer has a network
card with a network cable running to a
local area network which is in turn con-
nected to the Internet. In the more com-
mon dial-up connection an individual
needs an account on a computer with a
direct Internet connection, a personal

computer, telecornmunications software
and a modem to call the computer on
which the account exists.

The TCP/IP protocol of the Internet is
“open™ This means that the Internet can
be accessed from a variety of computer
platforms, or operating standards, such as
Windows, McIntosh, Unix, and DOS.
The platform of your terminal or personal
computer affects the way the Internet
appears to you. The capacities of your
workstation—the presence or absence of
speakers, the type of monitor and video
card—affect your ability to access differ-
ent types of Internet resources such as
sound or graphics files. If you have a dial-
up connection, the speed with which you
can receive and send information via the
Internet is determined mainly by the
transmisssion speed of your modem.
Modem speed is usually measured in bits
per second, or bps. Although 28800 bps
modems are commercially available,
14.4K (14400 bps) or 9.6K modems are
more common,

Useful terms
ACCESS PROVIDER. A service which grants
accounts on a computer on the Internet.

ACCOUNT. An area set aside for a user of a
particular computer on the Internet.
Account holders typically select or
receive a login name associated with the
account and use a password to verify that
they are legitimate users on this account,

BANDWIDTH. A measure of speed and
capacity of the links between networked
computers. Units used include kilobits
per second (Kbps) and megabits per sec-
ond (Mbps).

TCP/TP. Transmission
protocol/Internet protocol,

control
the set of

SPECIAL INTERNET FEATURE

Electronic

Library

telecommunications standards held in
common by computers on the Internet.

What can the Internet do?

The Internet can do only three things:
electronic mail, file exchange (file trans-
fer protocol or FTP) and remote login (tel-
net). All activities on the Internet are some
variation on, or combination of, those
three basic capabilities.

Some popular Internet tools which com-
bine functions into a seemingly seamless
process are based on client-server archi-

About this Column

i The intent of this column is to demysti- |
fy electronic resources for libraries with a §

 botanical bent and to share ideas about

g using them effectively. Its wildly ambi-
tious scope encompasses the Internet and
all forms of electronic storage and
retrieval of information as they may
relate to botany and horticulture. These
forms include CD-ROMs, online infor-
mation services (databases such as i
OCLC’s FirstSearch), local databases and §

# pc software. The emphasis will be on
their practical use in library settings,
rather than policy issues.

#l  Although CBHL members indicated a

8 high level of interest in electronic

8l resources in last year’s newsletter sur-

§ veys, most of us are just beginning to
explore their possibilities. For that rea-
son, this column won’t assume extensive &
experience on the part of readers until '
they indicate different needs.

i Contributions, complaints and questions

i are encouraged and we’ll be relying on

#l these to keep the column on track with

f the interests of members.

Resources and reading recommendations

will be included. Again, your nomina-
4 tions are welcome.



tecture. Client-server architecture requires
the cooperation of software program (the
client) with one or more repositories of
information (the server, which may be a
program or a computer). The user’s client
software controls the user interface—
what you can access and how you can
access it. “Gopher” is one example of a
tool based on client/server architecture.

Electronic Mail

The electronic mail transfer protocol
enables you to send messages to another
user or group of users connected to the
Internet. E-mail is the most popular of the
three major Internet applications. There
are many different software programs
available for sending, receiving and man-
aging mail. Although the interfaces and
features of these programs or mail ‘read-
ers’ vary widely, all rely on the same
underlying mail protocol.

Mail messages and other kinds of
Internet traffic are routed according to
addresses. Addresses can serve to identify
people or computers. All Internet address-
es are formed according to standard rules.

Every machine on the Internet is
assigned a unique Internet protocol (IP)
address composed of numeric parts sepa-
rated by periods. For example, the IP
address of a certain machine at Harvard is
128.103.108.163. Fortunately, each of
these numeric names is associated with a
textual domain name. For example, that
Harvard machine’s domain name is
oeb.harvard.edu. Domain names are hier-
archical, moving left to right from the
most specific identifier to the more gener-
al. The rightmost piece describes the
nature of the broadest network category to
which this machine belongs. “.edu” is
educational; “.com” is commercial;
“gov” is governmental, etc. A middle
piece identifies the sponsoring organiza-
tion for the computer, and the leftmost
piece represents a specific machine. (If
this keeps you up at night, the ultimate
registration authority for the assignment
of IP addresses is the Institute for
Scientific Information, and yes, all IP
addresses are mapped to physical loca-
tions.)

Account-holders on a particular
machine on the Internet are “at” that

g
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machine just as many members of a fami-
ly may be at a particular street address. An
E-mail address for a person is composed
of the login that person uses on the
machine, followed by the @ symbol and
the machine’s domain name. To pursue
our example, the mail address for CBHL
member, Judy Warnement, who holds an
account on that machine at Harvard, is
jwarnemen @oeb.harvard.edu.

One application of electronic mail is.the
electronic conference, in which messages
sent by individuals are distributed to the
electronic mailboxes of all conference
participants. Like their physical equiva-
lents, electronic conferences are generally
organized by topic, and vary in the degree
of formality and the type of discourse in
which participants engage. Conferences
exist on an astonishing array of topics,
from orchids to interlibrary loan.

The names ‘lists’ or ‘listservs’ are often
used as shorthand for these ongoing con-
ferences, as most rely on Listserv soft-
ware for their automatic message distribu-
tion capacities and other administrative
functions such as
adding new sub-
scribers to the list.

Useful terms
HeADER. The banner
displayed at the begin-
ning of every mail
message. It includes
the address of the
sender, the recipient,
date and time sent, the
size of the message
and a space where any
subject the sender
may have specified
for the message
appears.

USENET. A Unix-based
network that supports
the distribution of
messages. Different
from the distribution
of group messages
under Listserv soft-
ware, although often
the same set of mes-
sages can be accessed

using either method. “Newsgroups” oper-
ate under Usenet.

File Transfer

File transfer protocol makes possibie
the exchange of files between Internet-
connected computers.

File transfer does not require that you
have a pre-established account on the
remote host, where the files of interest to
you reside. Instead, in an ftp transaction
you and everyone else moving copies of
files to or from this site make anonymous
use of an area on the remote computer
which has been set aside for the distribu-
tion of files and documents. The area set
aside is often only a small part of the com-
puting resources of the host and those
“entering” it will generally be blocked
from directories and files stored in other
areas. If you encounter a login prompt,
enter “anonymous”; when a password
prompt appears, you generally enter your
E-mail address or the word “guest”. The
process is sometimes called “anonymous
ftp”.




Typically, what you see on the screen
after connecting to a remote host for file
transfer is a hierarchical directory of files
available. Depending upon the size of the
archive, there may be many nested levels
of subdirectories. These will be organized
as the system administrator has seen fit,
and explanatory and index files may not
always be present.

The use of basic ftp requires a knowl-
edge of what file you want and where a
copy resides, as well as familiarity with its
command syntax. File transfers are thus
best used for what librarians might
describe as ‘known-item’ searches, or
placement of one of your own files into a
known destination. (Almost any recently-
published guide to the Internet will pro-
vide some addresses to sites for file trans-
fer and remote-login, which you can use
as starting points for your explorations.)
The good news is that many software pro-
grams have been developed to relieve the
user of the burden of knowing the exact
name and location of the wanted item, and
of following the sometimes tricky require-
ments of commands for navigating
through directories and copying items in
the desired format. File transfer is one of
the processes that can run underneath
many popular tools such as Web
browsers.

The types of files that can be transferred
include software programs, graphics and
sound, as well as straight text files. File
format is often indicated by the extension
following the filename. For example, the
extension “txt” on the file readme.txt indi-
cates a text file; the “gif” on flower.gif is
a graphic image file.

Useful terms

ASCII. A widely-recognized and employed
standard for encoding files; sort of a digi-
tal lowest common denominator. Text
files are usually ASCII. ASCII stands for
American Standard Code for Information
Interchange.

BINARY FILE. Any non-text file.

DowNLOAD. To move a file from your
account on a computer directly connected
to the Internet to your personal computer
(UPLOAD in reverse).
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TRANSLATE. To transform an electronic
file from one format to another in order to
facilitate its storage, transmission or use.
An example is the use of an “unpacking”
utility to decompress a file that has been
stored in squashed form for efficiency’s
sake.

Remote Login

Remote login allows you to connect to
a remote computer and interact with it as
though you were directly attached. Your
own workstation becomes a ‘dumb termi-
nal’ of the remote host. To use remote
login, you need access to a computer run-
ning the telnet utility and the full domain
name or IP address of the computer whose
resources you wish to explore,

There are two varieties of remote
login—pre-defined and public access—
and it’s helpful to keep the them distinct.
In login with predefined access you have
prior permission to use a remote machine,
by virtue of an established account. Use of
aremote system for which you have a per-
sonal login and password falls into this
category. Examples are DIALOG and
OCLC.

In public access login, a given comput-
er has been set up to enable networked
users to login and examine some or all of
its information resources. Sometimes you
need to type in a public login to initiate a
telnet session; sometimes the session
opens automatically once you’ve estab-
lished the connection with the ‘telnet’
command. Information resources you
might reach through public access remote
login include library catalogs, campus-
wide information systems (CWIS), or
other databases mounted on that machine.

Some remote systems can interact with
a wide range of terminal types. Others
require that your computer “act like” a
certain terminal type. Terminal emulation
determines what value particular keys on
your keyboard will be understood to have
by the remote system. Often you will be
prompted to identify the terminal emula-
tion you are using, after you log in to a
remote host. VT100 is an emulation sup-
ported by most systems.

Useful terms

LoGout. The input from you that ends
your telnet session. Although many sys-
tems use the word “logout”, there is no
universal agreement. Among the com-
mands recognized by different systems
are “quit”, “end”, “exit”, “logoff”, “stop”
and “bye”. When stuck, experiment.

REMOTE HOST or REMOTE SITE. A comput-
er on the Internet which has been set up to
permit use by people distant from it; the
destination of a telnet session.

VT100. A standard terminal type, which
many terminals or computers can success-
fully emulate.

Wired reading:

Barr, John. “The Greening of cyberspace:
horticultural resources on the Internet.”
Public Garden, January 1995, 10(1):30-
34,

URL of the issue:

gopher to: //is.internic.net:70/1

OR telnet to: is.internic.net and login as
‘gopher’

OR send E-mail to: info@internic.net
OR Fax questions to: InterNic at (619)
455-4640

The InterNIC (Internet Network
Information Services Center) Reference
Desk responds to requests for information
about the Internet and can provide listings
of access providers for your area and
information on network tools and
resources. The Reference Desk is only
one part of the NSF-sponsored InterNic
project, which supplies directory and reg-
istration services.

—Anne Rumsey is former Reference
Librarian at The New York Botanical
Garden. Until she’s settled into her
new home in California, please
address all correspondence for Anne
¢/o V. Jahn, Editor, CBHL Newsletter,
Brooklyn Botanic Garden, 1000
Washington Avenue, Brooklyn, NY
11225. Your comments will be for-
warded along.
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continued from p.1

research in the archives and library and
hundreds more are served from a distance
by the library’s computerized guides to
published and unpublished source materi-
als in the field.

To encourage use of the society’s spe-
cial collections, the society awards a num-
ber of Alfred D. Bell, Jr., travel grants
each year to persons interested in con-
ducting research in the society’s archives
and library, with priority given to young
scholars and graduate students. There is
no deadline for applying for the Bell fel-
lowships, as they are awarded year-round
based on need and relevance of research
to the society’s archival and library hold-
ings. Applications may be obtained by

Archival Guide

In 1973 the Forest History |
Society received a grant from the
National Endowment for the }
Humanities to support a combined
bibliographical and archival guide
project. Ronald J. Fahl compiled
close to 8,000 bibliographic cita-
tions, which were published in the
1977 reference work North American
Forest and Conservation History: A
Bibliography. Richard C. Davis gathered
the extensive information that comprised
North American Forest History: A Guide
to Archives and Manuscripts in the United
States and Canada, also published in
1977. A decade later, FHS staff began to
convert the information contained in these
two publications into computerized data-
bases.

Using Advanced Revelation™ soft-
ware, the society developed a comprehen-
sive bibliographic database that includes
annotated citations to articles, books,
master’s theses, doctoral dissertations,
manuscripts, oral history interviews and
government reports written in the fields of
forest and conservation history. The com-
puterized archival guide contains detailed
citations to record groups housed in insti-
tutions all over North America. Currently,
the bibliography and archival guides con-
tain approximately 19,000 and 6,000
entries respectively, although new entries
are added almost daily. The library/archives

g
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staff regularly scans bibliographies,
newsletters, publishers’ catalogs and
library catalogs on the Internet for new
items to enter in the two databases.
Additionally, Duke graduate assistants
track down sources in the Duke Libraries
and request materials through the univer-
sity’s interlibrary loan office. The soci-
ety’s membership also plays a significant
role in keeping the library/archives staff
informed about new scholarship that
should be included in the library’s infor-
mation banks.
In order to
high-

recently
published materials and new archival
acquisitions, the society’s quarterly jour-
nal publishes excerpts from the bibliogra-
phy and archival guide in every issue.
Forest & Conservation History explores
the history of human interaction with
forested environments through
peer-reviewed articles, timely book
reviews and news items. Biblioscope, one
of the journal’s most popular sections, is a
compilation of new articles, books, mas-
ter’s theses, and doctoral dissertations
downloaded from the library’s biblio-
graphic databank. Information on new
archival acquisitions, accessionings and
openings is also listed in an “Archival
News” section. Although only the most
recent information appears in the journal
due to space constraints, the

library/archives staff regularly responds
to reference queries on a multitude of top-
ics and often sends to researchers around
the world full bibliographies or lists of
archival collections printed from the com-
puterized bibliography and archival
guide. The library/archives staff also wel-
comes reference queries by telephone,
mail or E-mail, but recommends that
appointments be scheduled for any in-per-
son visits.

Last year, the society’s bibliography
became available for the first time on the
Internet. Housed on Duke University’s
library gopher, this information source
can be easily accessed by gophering
(iliad.lib.duke.edu) and choosing from
the menu options: Other Duke
Resources, Forest History Society or
Forest History Bibliography.

The WAIS search software
used on the gopher unfortunate-
ly returns only 40 citations per

search, with records weighted
for relevance. Therefore,in
order to conduct a thorough
search of the bibliography, one

should contact the Forest
History Society library.
Excerpts from the FHS

Computerized Bibliography

Publications entered in the society’s
bibliographic databank cover a wide
range of subjects indexed by topic,
chronological period and geographical
area. Although the majority of entries per-
tain to forest history and the history of
forest industries, a large percentage exam-
ines the history of arboriculture, botanical
exploration, herbal medicine, horticulture,
landscape architecture, landscape change,
natural history, urban forestry and other
related fields of study. The following rep-
resents the breadth and range of subjects
likely be of interest to members of CBHL.

Andersen, Phyllis. “Mon cher ami: The
Letters of Edouard André to Charles
Sprague Sargent.” Arnoldia 54 (Summer
1994): 11-19. Correspondence from
French landscape architect Edouard
André (1840-1911) to the founding direc-
tor of Harvard University’s Arnold
Arboretum, Charles Sprague Sargent.



Armstrong, Wayne P. “Botanical
Jewelry.” HerbalGram 29
(Spring/Summer 1993): 26-33. On the use
of decorative seeds as ornamental pieces
worn for personal adornment. Includes
some history.

Bernhardt, Peter. Natural Affairs: A
Botanist Looks at the Attachments
Between Plants and People. New York:
Villard Books, 1993. xiv + 225 pPp-
Ilustrations, annotated bibliography,
index. Author relates the botanical history
and plant lore of Australia and Central,
North, and South America.

Blair, Donald F. “Arboriculture in the
United States: An Historical
Perspective—As Presented at the 1993
ISA European Congress.” Arborist News
2 (August 1993): 9-12. Brief history of the
development of the industry since the late
nineteenth century. Includes discussion of
standard practices.

Booth, Annie Louise. “Learning to Walk
in Beauty: Critical Comparisons in

Ecophilosophy Focusing on
Bioregionalism, Deep Ecology,
Ecological Feminism and Native

American Ecological Consciousness,”
Ph.D. dissertation (Environmental
Sciences), University of Wisconsin -
Madison, 1992. UMI #AAC9221899.
Critical analysis of the history, develop-
ment, and characteristics of these philoso-
phies of nature.

Borland, Hal. “The Memorable
Bartrams.” American Heritage 26 (No. 3,
1975): 66-72. John and William Bartram,
father and son, were naturalists, botanical
explorers and founders of American nat-
ural history.

Brown, John Croumbie. Introduction to
the Study of Modern Forest Economy.
Edinburgh, Scotland: Oliver and Boyd,
Teeddale Court, 1884. xii + 228 pp.
Notes, references. Discussion of the
deforestation of Europe’s ancient forests
during the nineteenth and early twentieth
centuries and recommendations for con-
servation measures in the future.

Brown, John P. Practical Arboriculture:
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How Forests Influence Climate, Control
the Winds, Prevent Floods, Sustain
National  Prosperity.  Connersville,
Indiana: Privately published, 1906. 460
pp. lllustrations, index. Contains some
historical references to forest influences,
tree planting, and forest conservation.

Casey, Juanita, et al. The New Forest.
London, England: Phoenix House, 1966.
X + 201 pp. Ilustrations, notes. History of
England’s New Forest since ancient
times. Includes discussion of local flora
and fauna, botany, silviculture and cultur-
al history.

Chambers, Douglas. Planters of the
English Landscape Garden: Botany,
Trees, and the Georgics. New Haven,
Conn.: Yale University Press for The Paul
Mellon Centre for Studies in British Art,
1993. 214 pp. Illustrations, notes, index.
Seventeenth and eighteenth centuries.

Cittadino, Eugene. Nature as the
Laboratory: Darwinian Plant Ecology in
the German Empire, 1880-1900. New
York: Cambridge University Press, 1990.
Xi + 199 pp. Illustrations, notes, select
bibliography, index. $44.50.

Cointat, M. “Forét et horticulture.” Revue
forestiére frangaise 46 (No. 2,1994):
101-111. Forestry and horticulture in
France, since the fifteenth century.

Connor, Sheila. New England Natives: A
Celebration of People and Trees.
Cambridge, Mass.: Harvard University
Press, 1994. xi + 274 pp. Illustrations,
bibliography, index. Cultural and regional
history of New England since colonial
times, with an emphasis on natural histo-
ry, human ecology, forestry, botany and
horticulture.

De Roulet, Daniel Nixon. “Through a
Glass, Darkening: Closing the Book of
Nature in Eighteenth-Century England,”
Ph.D. dissertation (English Literature),
University of California, Irvine, 1992.
UMI #AAC9304088. Author examines
the representation of nature in English
writings from the eighteenth century.

DeWilde, W.J.J.0., and B.E.E. Duyfjes.
“Brief History of the Botanical

A Brief History of the §
FHS »

§ In 1946 a small group of forest industry |
f executives and historians founded the |
§ Forest Products History Foundation of the |
Minnesota Historical Society for the pur-
pose of preserving the documentary forest §
i heritage of North America. Identifying §
and collecting archival source materials, |
assembling a comprehensive bibliogra-
phy, and publishing books in the field of
| forest history were among its core pro-
grams. The foundation functioned as an
activity of the Minnesota Historical
Society for almost ten years before it sev-
ered its ties with the state historical :
agency in 1955 to become an independent
nonprofit organization incorporated under f§
| the name Forest History Foundation. Four
i years later the foundation became the
Forest History Society.

In the 1950s, FHS begain two key pro-
grams—publications of its journal and the
compilation of oral histories. In 1953 FHS
executive director Elwood Maunder, a
trained journalist and former war corre-
¥ spondent, began the first of what now
y numbers 250 oral history interviews with
foresters, lumbermen and timber execu-
tives. In 1957, the society began publish-
ing the journal Forest History—its articles
exploring logging history, lumberjack
folklore and past forest management tech-
| niques. Published as the Journal of Forest §
§ History from 1975 to 1989 and since then »
as Forest & Conservation History, the
| society’s quarterly was one of the first
journals to focus specifically on the his-
torical study of forests and conservation.

In the early 1960s the board of directors
decided that sharing intellectual and finan-
| cial resources with a respected research |
institution would allow FHS to pursue |
additional activities while still maintain-
ing the society’s status as an individual,
4 nonprofit organization. Over the succeed-
 ing years, FHS has been affiliated with §
Yale University’s forestry and library |
schools (1964-1969); the University of
California at Santa Cruz (1969-1984) and &
finally, with Duke University in Durham,
North Carolina, where the society is
presently located.

Today, the Forest History Society enjoys a

symbiotic relationship with Duke’s
| Canadian Studies Center, History §
Department, Institute of Public Policy, |
{ Organization for Tropical Studies, and |
School of the Environment. Additionaity,
B the society’s close proximity to the
forestry school and public history pro-
§ gram at North Carolina State University, §
| the library school at the University of |
North Carolina at Chapel Hill, and the
USDA Forest Service Southeastern Forest |
Experiment Station in Research Triangle
| Park allows for numerous research oppor-
¥ tunities.




Exploration in the Gunung Leuser Natural
Park and Vicinity, North Sumatra: With
Itineraries and Reports of the Exploration
Tours by Van Steenis (1927) and De
Wilde & Duyfjes (1972-1991).” Flora
Malesiana Bulletin 11 (October1994):
253-91. Surveys of forest vegetation in
this part of Indonesia, twentieth century.
Drayton, Richard Harry. “Imperial
Science and a Scientific Empire: Kew
Gardens and the Uses of Nature,
1772-1903,” Ph.D. dissertation (History),
Yale University, 1993. UMI
#AAC9331310.

Dupree, A. Hunter. Asa Gray, 1810-1888.
Cambridge, Massachusetts: Belknap
Press of Harvard University Press, 1959.
X + 505 pp. Ilustrations, bibliography,
index. Biography of an eminent botanist
and taxonomist who helped promote
forestry as a member of the American
Association for the Advancement of
Science in the 1870s.

Evans, Howard Ensign. Pioneer
Naturalists: The Discovery and Naming
of North American Plants and Animals.
New York: Henry Holt and Company,
Inc., 1993. viii + 294 pp. Illustrations, ref-

(e

B  Membership and
! Programs of the FHS |
B The annual generosity of FHS members
B helps the society maintain and expand [
& existing programs as well as develop new
B ones. The society’s newest activity, a [
8 series of booklets examining the history §
8 and significance of timely natural resource @
B issues, has proven very successful in its [
| carly stages. Two booklets on American @
B forests and the Canadian newsprint indus- §
B try have already been published, and a §
third on medicinal plants is scheduled for
B publication this year. Membership in the
B society begins at $30.00, and benefits &
8 include subscriptions to Forest &
B Conservation History and the society’s M
§ newsletter, The Cruiser, discounts on FHS [
® publications, and use of FHS research
® facilities. Reference and referral services
B are available to anyone. For more infor- g
B mation about the society and its programs, [g
B contact the Forest History Society at 701 "f:
8 Vickers Avenue, Durham, NC 27701. §
® Phone: (919) 682-9319.
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erences, index. On the discovery of North
American wildlife in the eighteenth and
nineteenth centuries by such naturalists as
John James Audubon, William Bartram,
Thomas Nuttall, John Torrey, and others.

Gentilcore, Roxanne M. “The Classical
Tradition and American Attitudes
Towards Nature in the Seventeenth and
Eighteenth Centuries,” Ph.D. dissertation
(History), Boston University, 1992.

Gerard, John. The Herbal or General
History of Plants. The 1633 edition
revised and enlarged by Thomas Johnson.
New York: Dover, 1975. 1678 pp.
Illustrations, index. Reprint of the famous
1633 edition titled “The Herball or
General Historie of Plantes” is often con-
sidered the bible of English herbalists.
Describes 2850 plants and contains 2700
illustrations.

Goodlett, John  Campbell.  The
Development of Site Concepts at the
Harvard Forest and Their Impact upon
Management Policy. Bulletin no. 28.
Petersham, Massachusetts: Harvard
Forest, 1960. 128 pp. Tables, bibliogra-
phy. On the management of an area of
woodland in central Massachusetts in the
white pine era, 1908-1938, and the hard-
wood era, 1938-1960.

Gould, Stephen Jay. “The Sexual Politics
of Classification.” Natural History 102
(November 1993): 20, 22, 24-26, 28-29.
On the botanical classification theories of
Erasmus Darwin, Charles Darwin,
Linnaeus and others.

Gunther, Erna. Ethnobotany of Western
Washington. Seattle: University of
Washington Press, 1945. 61pp. Map, bib-
liography, index. On the knowledge and
use of indigenous plants by Native
Americans.

Harwell, Albert Brantley, Jr. “Writing the
Wilderness: A Study of Henry Thoreau,
John Muir, and Mary Austin,” Ph.D. dis-
sertation (American Literature),
University of Tennessee, 1992. UMI
#AAC9233545.

Hedrick, Ulysses P. A History of
Horticulture in America to 1860. New

York: Oxford University Press, 1950. xiii
+ 551 pp. Illustrations, notes, bibliogra-
phy. Includes regional chapters and chap-
ters on botanical explorers, botanical gar-
dens, plant breeding, horticultural litera-
ture, and horticutural societies.

Holst, Monterey Leman. “Zachariah
Allen, Pioneer in Applied Silviculture.”
Journal of Forestry 44 (July 1946):
507-08. On Allen’s silvicultural experi-
ments in Rhode Island, 1820-1882.

Hyams, Edward. A History of Gardens
and Gardening. New York: Praeger
Publishers, 1971. ix + 345 pp.
Illustrations, bibliography, index. World
history of the art of garden making, with
special attention to English and French
gardens.

Inda, Julio Riquelme. “Los Naturalistas
Desaparecidos de 1936 a 1961.” México
Forestal (August 1963): 4-6. Short
biographies of the first conservationists of
Mexico. Twentieth century. Text in
Spanish.

Kartasubrata, J., and K. F. Wiersum.
“Traditions and Recent Advances in
Tropical Silvicultural Research in
Indonesia.” In The Quest For
Sustainability: 100 Years of Silviculture
and Management in the Tropics, edited by
Peter J. Wood, Jerome K. Vanclay, and
Wan Mohd Wan Razali. Proceedings of
the Tropical Silviculture Workshop at the
TUFRO Centennial Conference in Berlin,
1-3 September 1992. Kuala Lumpur:
Forest Research Institute Malaysia, 1993.
57-68 pp. Nineteenth and twentieth cen-
turies.

Kreig, Margaret B. Green Medicine: The
Search for Plants that Heal. Chicago,
Hlinois: Rand McNally, 1964. 462 pp.
Illustrations, bibliography, index. An
observation of field botanists at work in
remote areas of Mexico.

Lloyd, John Uri. Origin and History of the
Pharmacopeial Vegetable  Drugs,
Chemicals, and Preparations with
Bibliography. v. 1 Vegetable Drugs, 8th
and 9th Decennial Revisions (Botanical
Descriptions Omitted). Washington, D.C.:
American Drug Manufacturers’



Association, 1921. 449 p. Illustrations,
bibliography of 707 references, index.

Lutz, Harold J. Trends and Silvicultural
Significance  of Upland  Forest
Successions in Southern New England.
Bulletin no. 22. New Haven, Connecticut:
Yale University School of Forestry, 1928.

68 pp.

Lutz, Harold I., and A. C. Kline. Results
of the First Thirty Years of
Experimentation in Silviculture in the
Harvard Forest, 1908-1938. Harvard
Forest, Bulletin no. 23. Petersham,
Massachusetts: n.p., 1947. 182 pp.

McNair, Jerry. “Saving 20,000 Elms:
What Does it Take?” Arborist News 3
(June 1994): 37-40. Three Chicago,
Iillinois, communities’ battle with Dutch
Elm Disease, late twentieth century.

Mantel, Kurt. Deutsche Forstliche
Bibliographie, 1560-1965. Freiburg i. Br.:
Mitteilung des Forstgeschichtlichen
Instituts der Universitit Freiburg i. Br.,
1967-72. 3 volumes. Bibliography of
German forestry literature. Text in
German.

Mitchell, W. J. T., ed. Landscape and
Power. Chicago: University of Chicago
Press, 1994. vii + 248 pp. Illustrations,
notes, index. Paper $13.95. Essays by W.
J. T. Mitchell, Ann Jensen Adams, Ann
Bermingham, Elizabeth Helsinger, David
Bunn, Joel Snyder, and Charles Harrison
on landscape in art from the seventeenth
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through the nineteenth centuries.

Muir, John. “The Wild Parks and Forest
Reservations of the West.” Atlantic
Monthly 81 (January 1898): 15-28.
Incidental history and reminiscence of
forest reserves and national parks.

Murthy, K. Krishna. “References to
Trees, Herbs, and Forests in Ancient
Indian Literature.” Indian Forester 91
(December 1965): 858-61.

Park, Eun-Wha. “The World of Idealized
Reclusion: Landscape Painting of Hsiang
Sheng-Mo (1597-1658),” Ph.D. disserta-
tion (Art History), University of
Michigan, 1992.UMI  # AAC9303801.
In two volumes.

Pool, Raymond John. “A Brief Sketch of
the Life and Work of Charles Edwin
Bessey.” American Journal of Botany 2
(December 1915): 505-18. Bessey
(1845-1915), a University of Nebraska
botanist, led the movement to establish
the Nebraska National Forest and was
involved in forestry and conservation
activities elsewhere in the nation.

Porter, Charlotte M. “The American West
Described in Natural History Journals,
1819-1936.” Midwest Review 2 (Spring
1980): 18-37. Discusses American natu-
ralists and their descriptions of the West.

Preston, John F. “Silviculture Practice in
the United States during the Past Quarter
Century.” Journal of Forestry 23 (March
1925): 236-44.

Sargent, Charles Sprague. The Silva of
North America: A Description of the Trees
Which Grow Naturally in North America
Exclusive of  Mexico. Boston,
Massachusetts:  Houghton  Mifflin,
1891-1902. 14 Volumes. Incidental histo-

ry.

Sears, Paul B. “Botanists and the
Conservation of Natural Resources.”
American Journal of Botany 43
(November 1956): 731-53. Since 1873.

Smith, David M. David M. Smith and the
History of Silviculture. Oral history inter-
view by Harold K. Steen. Durham, North
Carolina: Forest History Society, 1990. iv

+ 126 pp. Appendixes.

Stebbing, E. P. The Forests of West Africa
and the Sahara. London, England: W. &
R. Chambers, Ltd., 1937. viii + 245 pPpP.
Photographs, notes, index. Comparison of
silvicultural practices in British and
French colonies, early twentieth century.

Stover, Stephen L. “Silviculture and
Grazing in the New Forest: Rival Land
Uses Over Nine Centuries.” Journal of
Forest History 29 (January 1985): 32-42.
Southern England, 1079-1979.

Swanson, Robert E. A Field Guide to the
Trees and Shrubs of the Southern
Appalachians. Illustrations by Frances R.
Swanson. Baltimore, Maryland: Johns
Hopkins University Press, 1994. x + 399
pp. Illustrations, glossary, references,
index.

The Forests of Canada: Their Extent,
Character, Ownership, Management,
Products and Probable Future. Revised
Edition. Ottawa, Ontario: Canada Forest
Service, 1928. 56 pp.

Toumey, James W., and Clarence F.
Korstian. Seeding and Planting in the
Practice of Forestry. New York: John
Wiley & Sons, Inc., 1931. xviii + 507 pp.
Hlustrations, tables, references, appendix,
indexes. Describes techniques and equip-
ment used in forest planting. Introduction
covers the development of forest manage-
ment techniques in the United States dur-
ing the nineteenth century.

Treib, Marc. “The Care and Feeding of
the Noble Allée.” Arnoldia 54 (Spring
1994): 12-23. Landscaping in France’s
Tuileries gardens and the park at Sceaux,
since the seventeenth century.

Tyler, Varro E. “Natural Products and
Medicine.” HerbalGram 28 (Winter
1993): 40-45. Author briefly examines
medicinal uses of plants by different
world cultures, since prehistoric times.

Michelle Justice is Assistant Librarian
at the Forest History Society



New Members

Tim Cullen

Journals Marketing Controller
Blackwell Publishers

108 Cowley Road

Oxford, 0X4 1JF

United Kingdom

Prof. J. Lambinon

Director

Universite de Liege

Departement do Botanique - UD.05
Sart Tilman, B.22

Liege B-4000,

Belgium

Lynne Robbins

Civic Garden Centre

777 Lawrence Avenue East
North York, Ontario

M3C 1P2 Canada

Bob Brackman

Cheekwood Botanical Gardens and
Museum of Art

1200 Forrest Park Drive

Nashville, TN 37205-4242

Dorothy Whitcomb
808 Douglas Trail
Madison, WI 53716-2127

Joseph R. McAulife, Ph.D.
Director of Research

Desert Botanical Garden
1201 North Galvin Parkway
Phoenix, AZ 85008-3490

Ghysemberg

Information Technician

Universite de Liege

Departement de Botanique - UD.05
Sart Tilman, B.22

Liege B-4000,

Belgium

Brian Mathew
Blackwell Publishers
108 Cowley Road
Oxford, OX4 1JF
United Kingdom

Barbara Earnest

Executive Director

The Horticultural Society of New York
128 West 58th Street

New York, NY 10019

Edward F. Wagner
516 Forest Road
Cedar Falls, 1A 50613

John Martens
P.O. Box 9
Batavia, IL 60510-0009

Scott Zona

Fairchild Tropical Garden Library
11935 Old Cutler Road

Miami, FL. 33156

Jack Fisher

Fiarchild Tropical Garden Library
11935 Old Cutler Road

Miami, FL 33156

CBHL Newsletter
Brooklyn Botanic Garden
1000 Washington Ave.
Brooklyn, NY 11225



